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g¢ Battery Performance is yours when you choose 


Planté Batteries. Thick, grooved, pure lead positive 
ive an amazing number of years of trouble-free 


! Made by GOULD STORAGE BATTERY CORP., 


lepfhone men, they’re the finest money can buy. 





Protection When Danger Strikes is the advantage that 
bok Type RO Sub-station Protector provides. Its ait 
ischargers continue to protect your equipment even 
e fuse blows. Built rugged, with sturdy bracket and 
zinc weather hood. Made by COOK ELECTRIC CO. 


Strength and Durability, Northern 
te Western Red Cedar poles flow 
ard MacGILLIS & GIBBS CO. plants 
eam. There they’re processed and 
-d to insure longer life. Order 
id watch replacement costs drop! 
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“Hostilities will cease on the whole front on Nov. 
11 at 11 AM.” Thus went the telegram ending 
World War I. In peace and war, research has 
enabled Hemingray Insulators, made by AMER- 
ICAN STRUCTURAL PRODUCTS CO., to 


bring increasing efficiency to communications. 
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Drop Wire Lasts 30% Longer! GENERAL INSULATED WIRE WORKS 
Bronze Drop Wire lasts longer because it’s drawn of solid, non-corrosive, 
high-conductivity bronze and covered with Neoprene—the tough insula 
tion that stands hardest use. You'll find that this wire is easier to handle 
too, for it combines high tensile strength with great flexibility. 
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Neat, Precision Soldering is easy when you use a 
Vulcan Electric Soldering Iron. Made by 
VULCAN ELECTRIC CO., these irons give 
unimpaired heat production, last longer. Made 
in 15 sizes of screw and plug tip types—includ- 
ing the “Pygmy” tool, for delicate soldering. 
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PICK YOUR TYPE. Here are some observations on the various 
types of persons whose daily tasks call for the use of a telephone, 
according to R. T. Rudd in The Alcan Ingot. 

ExcirED TyPE: The wires are twisted; cannot locate mouth- 
piece; knocks telephone off desk in rage. 


SOCIABLE TYPE: Answers all telephones in office whether they 
are for him or not. Figures it doesn’t cost him anything. 

CROSS-EYED TYPE: Looks at telephone on own desk and answers 
telephone on next desk which was not ringing. Invariably winds 
up in arguments with operator. 

Timip TYPE: Cannot talk on telephone if someone is sitting 
opposite. Pretends conversation is finished. Telephones back later. 

Noisy Tyre: Yells loudly into receiver. Keeps advising every- 
one in office what to say on their own calls. 

INDEPENDENT Type: All telephones in office being used, writes 
memo. 

ABSENT-MINDED TYPE: Picks up telephone, dials combination 
of safe, speaks into dictaphone. 

FrivoLous Type: Props telephone against shoulder and ear, 
tries to seratch back with cradle of telephone while talking. The 
sort that never grows up. 

DISGRUNTLED TyPeE: Lets telephone ring once; no answer: hangs 
up and walks out muttering. 

SNEAKY TYPE: Typewrites while talking: doesn’t care: knows 
girl at next desk will be blamed. 

PERSONALITY TyPeE: Tells jokes to rest of staff while conduct- 
ing telephone conversation; lays telephone on desk and lets other 
person talk to thin air for a few minutes; has everyone in stitches. 

CuiLtpisH Type: Lets telephone ring for several minutes. Likes 
to listen to ringing. 

PATIENT TYPE: Gets busy signal but holds on for a minute or 


two anyway. Reads paper while busy signal continues. 
. a a 


“RULE OF THREE." A new method by which it is possible to 
send telegraphic messages in almost all the Aryan and Dravidian 
languages of India with the same accuracy as in English is claimed 
to have been invented by a Calcutta professor. 

The method, called the “Rule of Three” by the inventor on 
account of its being based on three signs and three signals, is said 
to be very simple and easy to learn. The most important point 
about it is that without considerable interference with the existing 
system of telegraphy, it provides for the transmission of all letters 
in Indian alphabets, including long vowels, without any ambiguity, 
through dots and dashes. 

It can also be made use of by news agencies for the purpose 
of transmitting any news written in Indian languages through tele- 
printers without disturbing the existing arrangement of keyboards. 

The system is based on the Sanskrit alphabet. 


CATCHING A DIFFERENT ENEMY. Walkie-talkie radios, used 
in war-time to aid in reporting enemy movements, are being used 
in a similar peacetime role in Livingston County in New York 
State. The “enemy” nowadays are hunters and fishermen who 
use shady tactics in their quest for fish and game. County sports- 
men contributed $500 and the Board of Supervisors another $250 


to buy three walkie-talkies for county game protectors. 
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WASHINGTON EDITOR 


Supreme Court to review New York wire tapping law. .. . 

Slackening of prices indicates similar trend in telephone rate 

applications reaching "request peak.’ . . . REA receives a half 
billion in new lending authority. 


HE United States Supreme Court 
has agreed to review the findings 

of the New York State Court of 
Appeals on a wire tapping case which 
may bring forth a new and controlling 
lecision of interest to the telephone in- 
lustr’y 
court 


status of 
evidence obtained by unauthor- 
What the Supreme 
Court will pass on is a New York state 
aw which authorizes police, and other 
enforcement officials of the 


State to wires 


on the controversial 


zed interception. 


Empire 


tap telephone where 


necessary to obtain evidence of crimi- 


nal activities for prosecution in New 
York state criminal courts. 

Under present Federal decisions such 
evidence may not be used in Federal 
court But it has been accepted in 
New York state courts. This latter 
practice, however, has never been 
passed on squarely by the United 
States Supreme Court. The highest 
court could (under a construction of 
the l’ederal Constitution) require state 
court practice to conform to the same 
tules of evidence used in Federal 
courts. That is the question the U. S. 
Supreme Court is going to review. 

T ase arose when two alleged 
gan were convicted in New York 
or 1 g to bribe players on the New 
You ants football team to throw a 
cru game to the Chicago Bears on 
Dec 1946. Attorneys for the con- 
viet en take the position that Sec- 
tior of the Communications Act, 
Wh ikes it unlawful for anyone to 
_ a communication by tele- 
pn other similar utility facilities, 
S| on state as well as Federal 
offic The New York Court of Ap- 
pea cted this contention. It held 
w federal Communications Act 
i nding on state courts as far as 
de rules of evidence, especially 
wi tate law is to the contrary. 
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If the United States Supreme Court 
upholds the New York State Court of 
Appeals, there is nothing to prevent 
Congress itself from enacting a Federal! 
law—bills for which have been recur- 
rently introduced in Congress—revers- 
ing the present Federal practice. Such 
a law could make it perfectly all right 
for the FBI and other Federal enforce- 
ment officials not only to tap telephones 
but to use evidence so obtained in the 
Federal courts. 

The position of the FBI and the Jus- 
tice Department on this subject, at 
present, seems to be that such legisla- 
tion is not This does not 
mean that the FBI is not tapping tele- 
phones. On the contrary. Attorney 
Clark recently informed the 
Senate and House Judiciary commit- 
tees that the FBI and the Justice De- 
partment have been tapping telephones 
on a limited scale” 
ade, and “will 


necessary. 


General 


ae 


for nearly a dec- 
continue to tap tele- 
phone wires in cases involving national 
security.” Clark pointed out that the 
various laws and decisions do not pro- 
hibit wire tapping itself, but merely 
ban the use of information obtained by 
wire tapping either as evidence in 
court or for divulging information ob- 
tained in that manner. 

tecently, Commissioner Hyde of the 
FCC appeared before a subcommittee 
of the House Interstate and Foreign 
Commerce Committee, which is investi- 
gating the secrecy of telephone com- 


munications and the possible abuse 
of wire tapping. This subcommittee, 
headed by Representative Bulwinkle 


(D., N. C.), and presided over in his 


absence by Representative Sadowski 


(D. Mich.), is upset about recent 

scandals involving an alleged nation- 

wide blackmailing tapping ring. 
These blackmailers, among other 


things, are supposed to infest certain 





New York and other 
They are said to have tapped 


hotels in 


cities. 
room 
telephones for the purpose of spying 
on guests and using the information 
for blackmailing Commis- 
sioner Hyde, accompanied by FCC staff 
officials, told the House 
what 


purposes. 


subcommittee 
about modern wire 
tapping techniques, including radio and 
electronic devices. 


they knew 
The House subcom- 
mittee asked Hyde and FCC assistants 
to file 


phone wires 


how tele- 
be tapped in hotels 
The Congressmen 
what powers and 
FCC has to enforce Sec- 
the Communications Act, 
is supposed to protect the se- 
crecy and confidential character of tele- 
phone communications. 


more information on 
an 
and other places. 
want to know 
facilities the 
tion 605 of 
which 


also 


A New One for the "Books" 
Incidentally, the perennial problem 
of using telephone communications for 
gambling and other illegal purposes 
has popped up, right in the District of 
Columbia. The United States Attorney 
recently conducted a rather spectacular 
raid on race horse bookies in downtown 
Washington with connections to oper- 
ators in nearby Maryland and Virginia 
points. As usual, the local telephone 
company caught in the middle 
when the U. S. Attorney ordered serv- 
ice cut off to some 300 gambling sus- 
pects. Some of the listings involved 
very well-established commercial con- 
cerns. To make the picture more compli- 
cated, the local police force seems to be 
taking a dim view of the United States 
Attorney’s activities. The United States 
District Court for the District of Co- 
lumbia may finally decide under what 
circumstances a telephone company is 
supposed to cut off service—whether 
upon mere request of the prosecuting 
attorney, or by request of the police 
authorities, or by order of the local 
regulatory commission—or 


was 


any com- 
bination thereof. 
One of the nicest legal points in- 


volved—which is probably more intrigu- 
ing than important—is whether a tele- 
phone subscriber residing in Maryland, 
but having a connection with a metro- 
politan area exchange within the Dis- 














trict of Columbia, can be cut off for 
abuse of service by order issued in 
either jurisdiction. It is things such as 


this which were probably running 
through a Justice Department Attor- 
ney’s mind, recently, when he made an 
apparent slip of the tongue in saying 
“the government is opposed to a con- 
tinuance of this Bell system monot- 
ony.” 

In an effort to get some degree of 
uniformity of practice on this peren- 
nial problem of the “gambling tele- 
phone,” Bell system companies in 
nearly all parts of the country are now 
revising official regulations to take 
care of service discontinuance under 
such circumstances. The FCC last 
January requested all telephone com- 
panies, subject to its jurisdiction, to 
include such a_ provision with their 
tariffs on file with the government. 

The FCC said that although it was 
aware that telephone companies regu- 
larly instruct employes not to connect 
telephones for illegal uses, a_ specific 
proviso would assist state authorities 
in enforcing antigambling statutes. 

The FCC announcement, at that 
time, noted that Western Union Tele- 
graph Co. had such a specific regula- 
tion in its official tariffs and on the 
basis of this had successfully defended 
a court action in California resulting 
from discontinuance of service to a 
client. The importance of this decision 
as a “control decision” was noted in 
this department over six months ago 
just before it was decided. 

Southwestern Bell Telephone Co. was 
the first to respond to the FCC sug- 
gestion, followed shortly by Indiana 
Bell. Their revised regulations became 
effective Apr. 1. 

The same revisions have been filed 
by American Telephone & Telegraph 
Co. for all of its long-distance lines, 
by Northwestern Bell, Southern Bell, 
and the four Chesapeake & Potomac 
subsidiaries of Bell which serve the 
District of Columbia, Maryland, Vir- 
ginia, and West Virginia. Their changes 
become effective on a staggered sched- 
ule during April and May, based on the 
date on which the revision was filed. 


Other Utility Rate Trends 

There was recently set forth in this 
department a survey by the National 
Association of Railroad & Utility Com- 
missioners showing the trend in tele- 
phone rate increases. According to this 
(TELEPHONY, Mar. 26, 1949) 
Bell system companies had requested 
a total of $483,494,000 in rate in- 
creases since the middle of September, 
1946, to the middle of March, 1949. Of 
this total a little more than $200,000,- 
000 had been granted with the balance 


survey 


still pending in various stages of re- 


12 


view or appeal. This large pending 
amount is a little misleading, in view 
of the fact that some of the biggest 
cases—in such key states as New York, 
Pennsylvania, Michigan, and Illinois— 
are nearing decision. But it is evident 
that a certain amount of resistance is 
building up, among regulatory authori- 
ties, to additional rate increases and 
that new rate cases may well experi- 
ence tougher going, from now on. 

This may be what American Tele- 
phone & Telegraph Co. leadership had 
in mind when it expressed the hope a 
few weeks ago that further rate in- 
crease requests would not be necessary. 
Since that time, a slackening in gen- 
eral price raises and definite reduction 
in certain very high prices, such as 
food and clothing items, suggest that 
the telephone rate increase trends may 
also be approaching at least the “re- 
quest peak.” 

Early this month in Chicago at the 
annual sales conference of the Edison 
Electric Institute, the president of that 
national association of the electric util- 
ity companies, gave some figures for 
his industry which are of comparative 
interest. The EEI President, Ernest 
R. Acker (head of Central Hudson Gas 
& Electric Corp., Poughkeepsie, N. Y.), 
definitely stated that requests by elec- 
tric utilities for rate boosts ‘should 
be filed promptly and pursued vigor- 
ously lest we miss the market and lose 
public understanding.” 

Electric utilities were the last group 
to seek higher rates during the postwar 
period and Acker emphasized that they 
are still confronted with a major prob- 
lem of selling at a profit under present 
conditions. But comparatively speak- 
ing, they have done very well with 
their rate increase petitions. Acker 
said that, out of 121 petitions for in- 
creases sought by 101 electric compa- 
nies, 93 were granted and 28 were still 
pending (as of Apr. 1, 1949). 
there are a total of about 300 fair sized 
electric 


Since 


companies operating in the 
United States, this means about only a 
third of the industry felt the need of 
rate increases. 

The reason for the others holding 
back was because of better efficiency 


Pum MOODETMCIVES sc. oss kes 
Pupue POWOr GiStritts. ook ciccsccasss 
COONEY PURE DOGS. 2 occ bios sscewcwas 
Private power companies.............. 


Total 


in generation, lower fuel (chiefly coal) 
prices, and a leveling off of load in- 
creases in most sections of the country, 
as the general industrial pace of the 
nation’s economy slackens off. It will 
be seen that these compensating factors 
which help electric utilities to keep go- 


ing on their old rates, despite genera] 
rising prices, are not factors which 
help the telephone industry. Lowe, 
fuel costs, or automatic economies 
caused by improved technologica! op.- 
erations, cannot assist the telephone ip- 
dustry because of the nature of its 
operations. If general  productio 
throughout the country should fall, it 
might eventually show up in a slacken. 
ing demand for telephone service. But 
it has not happened yet. Most tele 
phone companies are sure it w 


quite a while before aggressive sales 
campaigns will be necessary to se! 
more telephone service to new pros 
pects. 


REA to Get Another Half Billion 

The House of Representatives last 
week passed the Agriculture Approp 
ation Bill, which included a half b 
in new lending authority for the Rura 
Electrification 
the next fiscal year which begins next 
July 1. President Truman had onl; 
asked for $350,000,000 for REA in his 
budget. But the 
Rural Electric Cooperative Associatio 
raised the ante. And the House App 
priations Committee finally decided 


Administration duri 


powerful Natio 


say yes to both parties. 

It did this by reporting out the bill 
such a way as to authorize new lend 
ing authority to REA to the amount of 
$350,000,000; but after REA spend 
all of that, the Secretary of Agricul 
ture can simply say that REA needs 
additional lending authority up to t 
amount of $150,000,000. 

So far, REA has loaned out about 
billion and a half since it began busi- 


ness in 1935. An analysis of the wa) 


REA made these loans should be ol 


interest to telephone people, in view 


the pending Poage Bill (still hefore 
the House of Representatives) to au 
thorize REA to make loans for rura 


telephone service. According to a “tasl 
force” report of the Hoover Commis 
sion for the reorganization of the Fed- 
eral government bureaus, the total !oa! 
allocations by REA from 1955 throug 
Mar. 31, 1948, was distributed, as f 

lows, among certain classes 
rowers: 

Numbe roft 


out 


Borrowers 1 
7 : 952 $1,207 ,990,00- 
de csiotle we wilbytes 4] 12,448,641 
Sisndien ate ere Wake 20 1,776,609 
21 5,119,26: 
beteitedaleides 1,034 $1,259 ,035,401 
Percentagewise, this means t ove 
95 per cent of the entire dollar amou! 
of REA loans was made to cor ati\ 
borrowers. A little more tha? 2 pe 
cent was made to public agenc suc 
as county districts and other tica 

(Please turn to page 1 
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RECENT feature article in the 


Saturday Evening Post entitled: 


“The World’s Biggest Business 
Gets a New Boss,” presents the nu- 
erous problems and abilities of the 


{merican Telephone & Telegraph Co.’s 
Wilson. 
most 


ew president, Leroy These 


e discussed in a entertaining 
anner and should be read by all tele- 
The opening sentence of 
“On the 
years, it is 


ye people. 


article states: basis of 


erfol 


sonable to assume that the now familiar 


manee over 73 rea- 


originally known as Professor 


levice 


Bell’s Electric Speaking Telephone is 
ere to stay.” 


The 


apropos to telephone men 


following remark is considered 


n general: 


‘The typical telephone man may be 
either dark or fair, tall or short. 
The telephone man is a close student 
f his own subculture; he devotes many 
evenings to looking at motion pictures 
vhich explain the System and its func- 
on, listening to similarly oriented 
ectures and reading telephone publi- 


cations. Sedulously but unobtrusively, 
e carries this subculture into the 
mainstream of American society. He 


Ss invariably active in Boy Scout, Red 
Cross or Community Chest work, or in 
In fact, he is always to be 
oul n any movement for community 
nc.” 


All f ee, 


This, in 


to telephone men everywhere. 


our opinion, is a fine tribute 


peen is doubtful if 
any- 
the 


before 


“Tt 
success of 
until all 

right’ 


said: 
made a 
» waited 


any ever 
around 
S were ‘just 


dry chemical power fire ex- 
is designed for use against 
te ble liquid and electrical fires. 
carbon dioxide, a fine pow- 
charged through the hose and 
1 Stream that is said to carry 
e discharge nozzle of the ex- 
‘r is engineered to give better 
ion of the powder through a 
ction. Gravity and the force 
emical powder stream carry 


Af 5 1949 


the powder down to the seat of intense 


fire, despite rising heat currents. 


device is 


any 4 in. 


A recently developed one 


which when “chucked” in 
electric drill of any speed converts it 
into a compact, efficient power hammer 
suitable for any purpose where rapid, 


moderately heavy hammering is re- 


quired. 





F 

This hammer strikes moderately 
heavy blows per revolution of the 
driver. The force with which it strikes 


is “built-in” and is the same, whatever 
the speed or power of the electric drill 
driver. 
ins. and 
The 
hexa- 
makes adapting 
simple. A 


ins. xX 14% 
three pounds. 
tool is a 9/16 in. 


This device is 64 


less than 
the 

opening 
for 


weighs 
socket in 
gonal which 


tools special purposes 


rotating motion under power is con- 
veyed to the drill bits while hammer 
blows are being delivered. This com- 


bination of percussion and rotation is 


most necessary when drilling in hard 
masonry. 
e ee 
We hear and read so much these days 
about wire tapping that some people 


seem to associate legalized telephone 
with this evil practice. In 
regard, legal authorities appear 
fairly unanimous in the opinion that 
telephone recording in any form is not 
illegal, particularly when carried on 
by one of the parties to the telephone 
The conversation is the 
“property” of all parties to the conver- 
sation, whether they merely register it 
in their make longhand 
notes, whether they use a stenographer 


recording 
this 


conversation. 


memories or 


to record the conversation, or make a 


voice recording. This is not “wire tap- 


ping,” nor are these procedures in 
violation of the wire tapping laws. 


However, if the conversation is “intro- 
duced” by a third party who listens in 
or records at an intermediate point 
along the telephone line connecting the 
parties, and this intercepted conversa- 
tion is made use of, such procedure is 
“wire tapping” and violates the Com- 


Act. 


Federal 


munications 
The 


Commission’s 


recent Communications 


order on telephone re- 


cording directed telephone companies to 
connector 


available a recorder 


permitting 


make 


device, voice recorde} 


to be 


any 
connected physically to the tele- 
phone company’s lines through this ap- 
This 


15-second 


proved attachment. equipment 

intervals 
to warn all parties to the conversation 
that their 


These units now are being installed in 


emits a “beep” at 


speech is being recorded. 


large numbers and their use should 


remove any element of doubt as to 
their legality on the part of any tele- 
phone user who may have a need to 


record a conversation. 


* ee 

There 
television intercommunicating 
that may prove extremely useful in 
solving certain highly specialized com- 
munications problems. This system con- 


now is available a 10-station 


system 


sists of a television camera and up to 


a total of 10 receiving stations con- 
nected by coaxial cable. 
Suggested users are hospitals, en- 


abling students to get a better view of 
delicate the 
sereens and having the camera focused 
on the surgeon’s hands. It 


operations by watching 
is believed 
also that this system may be used to 
advantage by large department stores 
for advertising purposes. 
eee 
In a recent letter received from T. J. 
MacKenzie, an employe of the New 
Jersey Bell Telephone Co., the follow- 
ing comments are made concerning out 
item, appearing on this page in the 
Mar. 12, 1949 issue, on gadget attach- 


13 














ments for telephones which are now 
being sold in many localities: 


“It has been my experience that any 
and all foreign attachments should be 
prohibited. First, let’s consider the 
colored plastic covers. These are cer- 
tain to cause permanent signals unless 
they are forced into the cradle. Our 
repairmen are instructed to call the 
business office immediately when one 
of these covers is found. Thereupon, 
a service representative is sent out to 
have a talk with the subscriber. It is 
explained that the use of foreign at- 
tachments is not permitted. Plastic 
cord covers will cause fraying of the 
outer braid; however, the rubber cord 
cover does not cause this trouble. Our 





Q. We plan to use a flashing amber 
light on our line construction trucks 


when they are parked along busy 
streets. We understand that red flashing 
lights are not authorized, but assume 
that there will be no objections if we 


make use of amber. Is this correct? 


A. We are not certain that the 
color of the light is important if the 
police and fire trucks in your locality 
make use of red flashing lights on their 
emergency vehicles. It is, therefore, 
suggested that you consult the local 
authorities and obtain their permission 
before installing any type of flashing 
lights for use on your vehicles while 
they are in motion. 

It is highly probable that the au- 
thorities will grant you permission to 
have red flashing lights on your trou- 
ble and emergency vehicles if you make 
use of them only while in a standing 
position. Most states permit the use of 
flasher lights when mounted on a ped- 
estal and placed near a manhole and 
for this reason it is believed that they 
will not object to such use on standing 
trucks. At any rate, make certain to 
clear with the appropriate authorities 
before taking any action. 


Q. We shall appreciate your giving 
us the correct definitions for local tele- 
phone service, local service area, and 
toll service. 


have 
defini- 


whom we 
following 


A. One authority 
consulted gives the 
tions: 

Local Service: The privilege of inter- 
communication within a local 
area. 


service 


Local Service Area: The entire area 
within which are located the stations 
which a customer may call at the local 
rates and charges applicable in accord- 
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company now uses rubber jacketed 
cords instead of the braid covered as 
formerly. 

“It is my opinion that at no time 
should a subscriber be permitted to 
place any foreign attachment on the 
telephone company’s property. Give 
them an inch and they will take a 
mile. Usually they start by placing 
a plastic cover on the handset cord 
and end up by placing a colored cover 
over the set itself. It costs our com- 
pany approximately $7.50 each for a 
trouble call. This cost, of course, is 
going to be reflected in base rates. 
When this fact is made known to the 
subscriber, he is usually willing to co- 
operate by removing trouble causing 
gadgets.” 


ass 
4 aes 
SS 


rf 


e is 
ety 9K: 
By 





ance with the provisions of the local 
exchange tariff. 

Toll Service: Message toll telephone 
service is that of furnishing facilities 
for telephone communication between 
local service areas in accordance with 
the regulations and system of charges 
specified in the message toll telephone 
service tariffs. 


Q. The inside basement walls of our 
telephone exchange are constructed of 
cinder blocks. Will it be possible to 
paint these with ordinary oil paint? 

A. If these walls are dry, they may 
be painted successfully by one of sev- 
eral methods. types of ma- 
sonry paints are available that 
seal the pores in walls of this type 
and present a pleasing appearance. 

Another method is to first place a 
base coat of masonry type aluminum 
paint on the cinder blocks and then 
cover this with one or more coats of 
oil paint of the desired color. The alu- 
minum makes a good base coat and 
prevents flaking of the oil paint. 


Various 
now 


@. We find that two cells of our 
storage battery are gradually losing ca- 
pacity and we believe they should be 
replaced. In your opinion, will it be 
good 


considered practice to 


these two cells, or should we continue 


replace 


to use the battery as it is as long as we 
can safely do so and then replace the 
entire battery? 


A. This is a most difficult question 
to answer as there are so many vari- 
ables that must be considered. A stor- 
age battery usually is considered safe 
if it has enough reserve capacity to 
carry the telephone system over a pe- 
riod of average duration caused by a 
failure of the commercial power. 


If the battery is floated, then it wij] 
be practically fully charged at all times 
so that in the event of a power fa'lure 
the full capacity will be available fo, 
use. If the two cells in question wil! 
not provide this capacity then they are 
not satisfactory and probably should 
be replaced. Before this action is taken, 
however, it is a good plan to make cer- 
tain that the remainder of the cells of 
the battery will provide satisfactory 
service over a period of years. 

It would not be considered a good 
practice to replace the entire battery 
at the rate of a few cells at a time. 
It is suggested that you arrange with 
the manufacturer of your battery to 
have their service man make an inspec- 
tion and test of the battery involved 
and then follow his recommendations. 


Q. Is it considered desirable to use 
house wire of different colors to match 
the woodwork when _ installing tele. 
phones in residences? 

A. The approved practice of some 
operating companies is to use house 
wire of two different colors, cream and 


dark These 


can be used to match the walls an 


brown. colors generally 


woodwork in the average residence. 


Q. Will it be possible for us to pro- 
light 
erated generator for use in operating 


cure an extremely gasoline op- 
flood lights on storm breaks that must 


be repaired at night? 


A. There are several good genera- 
tors of this type now available and it 
is suggested that you consult your tele- 
phone supply house for further infor- 


mation on this subject. 

The smallest machine of this type, 
upon which we _ have 
weighs 25 pounds and delivers 40 
watts at 110 volts ac. 


information, 


Q. We contemplate the coating o! 
army field wire with a tar compound 
and using it for underground construc 
tion. In your opinion, can we expec 
10 years of trouble-free service from 
this type of construction? 


A. We do not recommend this typ 
of construction and cannot predict the 
length of time it would provide a sau’ 
factory grade cf service. It is ow! 
opinion that field wire, even ‘treate¢ 


in the manner you suggest, would no 
prove satisfactory for undergro. "1d €0! 


struction. 


If buried wire is to be u it 
urgently recommended that bes 
commercial grade designed fo: unde! 


ground use be utilized. 
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MINNESOTA ANSWERS 
CRITICS OF INDUSTRY 


N EXAMPLE of how the tele- 
phone industry can answer with 
facts the unfounded charges 
against it in connection with 
rural telephone service saturation by 
proponents of the Poage Bill (provid- 
ing federal REA financing of rural 
service), which, in many 
based on a distortion of 
facts, is the rural service survey made 
on Mar. 12 by the Minnesota Telephone 
Association, of which J. C. Crowley, Jr. 
s secretary. 

The 


made 


telephone 


cases, are 


association, through the 


help 


of its member companies, surveyed the 


entire state of Minnesota, by counties, 
show that the rural tele- 
saturation is greater 
than being reported by REA. 

The Minnesota association has bound 


n order to 


nhone service 


inder one cover, sheets, by counties, 
showing the number of company-owned 
rural and stations of 


each telephone company operating in 


stations service 
Also listed is the number 
each county (taken from 
Agriculture of 
number of 


each county. 
of farms in 
the 1 S. Census of 
1945) the total rural 
telephones in service, together with the 
percentage of telephone saturation. 


and 


Recently the REA stated that Minne- 


sota had 188,952 farms with 103,178 


percentage saturation 


telephones or a 


t | 
l 4.0 


The Minnesota association’s survey 
showed that, in comparison with the 
188,952 farms, there were 132,396 
iral telephones or a 70.1 per cent 
rural telephone development in the 
State in increase of 15.5 per cent over 
that ported by REA. 

in connection with the survey, Mr. 
C} issued an association bulletin 
In he listed the rural telephone 
sat tion in various counties. Mr. 


's bulletin, in part, follows: 


is attached herewith copy of 
a unication from the National 
Ru lectric Cooperative Association, 


13( w Hampshire Ave., Northwest, 
Wa gton, D. C., dated Mar. 4, 1949, 
a randum to all managers and 
dire s of all systems (REA co-ops) 
fro yde T. Ellis, executive manager. 
We this insidious piece of propa- 
gal your attention in order that 
you be fully aware of what is 
bei ne to influence Congress _ to- 
wa ssage of a bill which in our 
opi iS socialistic in character. 
(J the letter in which Mr. Ellis 
z that ‘not over 10 per cent of 
- uy _ farmers have efficient tele- 
™ service and much less than one- 
é € any service at all.’) 

ri addition to the above-mentioned 
- _ there has been broadcast into 
th { in this and other states, a 
A 16, 1949 


four-page pamphlet entitled ‘The Rural 
Telephone.’ The picture of Clyde T. 
Ellis appears on page F of this pam- 
phlet (assumedly at taxpayers’ ex- 
pense), and on page E is given a table 
which purports to show the rural tele- 
phone development in the United 
States. The statistics given in this 
table for Minnesota are 188,952 farms 
with 103,178 telephones or a percentage 
of 54.6 reporting. 

“For your information, the telephone 
development in Minnesota in relation to 
the number of farms is well over 70 
per cent as is illustrated by the follow- 
ing representative reports from reli- 
able companies in all sections of 
Minnesota: 

“Warren B. Clay, secretary, Hutchin- 
son Telephone Co., operating in McLeod 
County, after an extensive survey of 
that county, writes: ‘There are 2,497 
farm telephones in McLeod County, 
which in comparison to the figures 
furnished by the AAA office in the 
County Court House, shows a develop- 
ment of 78.9 per cent.’ 

“P. M. Ferguson, vice president and 
general manager, Mankato Citizens’ 
Telephone Co., reports on Blue Earth 
County as follows: 

Mankato exchange, company- 


El ik a ead ai oak ow 938 
Mapleton exchange, company- 

I ogo ok ak Be Oa he a arden oe we 24 
Mapleton exchange, switched for 

I oi os au vind lode strane a 186 
Good Thunder exchange, company- 

III 58, cs cities wicat es, wax vcs ae. 06 161 
Madison Lake exchange, 

company-owned .............. 50 
Eagle Lake exchange, company- 

NN Gas. ais eng eaiks ONE Kweewae 29 
Eagle Lake exchange, switched 

TOT GCEETE 6 ooscis dw ces deevasuas 13 
Willow Creek Telephone Co., Am 

boy, company-owned ......... 184 
Willow Creek Telephone Co., Am- 

boy, switched for others...... 30 
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“Operator, where do I put the dollar?’’ 


Minnesota Lake Telephone 
Minnesota Lake, company- 


Co., 


CN 56s Ko 6A os eke snes 78 
Lake Crystal Telephone Co., Lake 

Crystal, company-owned ...... 375 
Community Telephone Co., Janes- 

ville, company-owned ......... 28 


Total rural telephones being 
served in Blue Earth County.. 2,396 


“According to the REA general office 
office at Mankato, there are 3,075 farm 
homes in Blue Earth County. We take 
that figure as being authentic from 
that source. On that basis the de- 
velopment in rural telephone service 
in that county at present is 77.9 per 
cent. 

“F. C. Marvin, secretary and man- 
ager, Zumbrota Telephone Co., reports 
as follows on Goodhue County: 
Dwelle Telephone Co., Lake City.. 143 
Farmers Telephone Co., Kenyon... 137 
Mazeppa Telephone Co., Mazeppa. 31 
G. O. Miller Telephone Co., Good- 


hue and White Rock.......... 645 
Minnesota Telephone Co., Cannon 

WRN ore rile cok aia ae ats aca laaat 337 
Minnesota Telephone Co., Kenyon. 219 
Northwestern Bell Telephone Co., 

ee. tc ewe a aaa 71 
Pine Island Telephone Co., Pine 

SN  oiits. hive tr otis eh nin ts 134 
Wanamingo Telephone Co., Wana- 

mingo, company-owned ....... 303 
Wanamingo Telephone Co., Wana- 

mingo, switched for others.... 26 
Zumbrota Telephone Co., 

I fie 6.6 ond he eed bene 285 

Total Rural Telephones in 

Goodhue County ........... 2,831 


“It will be noted that according to 
the federal census of 3,008 farms, the 
percentage of rural telephone develop- 
ment in Goodhue County is 94.1, a far 
cry from the 40 per cent claimed by 
proponents of the Poage Bill. 


“James Boyd, secretary and treas- 
urer, Alexandria Telephone Co., re- 
ports: ‘There are 1,637 farm tele- 


phones in Douglas County served by 12 
companies, and the AAA reports there 
are 2,557 farms in this county. Using 
this figure there is a 64 per cent cov- 
erage of farms in Douglas County.’ 


“Charles R. Cashel, secretary, Worth- 
ington Telephone Exchange Co., re- 
porting for Nobles County, says: ‘The 
five telephone companies operating in 
Nobles County have a total of 1,614 
farm telephones, serving 71.5 per cent 


of the farms.’ 

“Miss F. E. Schneider, secretary, 
Blue Earth Valley Telephone Co., 
writes: ‘The county office gives the 


number of farms in Faribault County 
as 2,500, while the 12 telephone ex- 
changes operating in Faribault County 
serve 2,256 farms, or a percentage of 
90.2.’ 


“Vies Martinsen, president, Home 
Telephone Co., Grand Meadow, in re- 
porting for Mower County, states: ‘The 
total number of rural telephones in 
Mower County is 2,504. At the AAA 
office in Austin we learned that there 
are 2,507 farms in the county. Using 
that as a basis, we find that 99.9 per 
cent of these farms are equipped with 
telephone service.’ 

“To continue with reports from the 
87 counties in Minnesota would be repe- 
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titious. Most of our representatives in 
Congress realize that there are coun- 
ties in this state where we fish and 
hunt and where there are few farms, 
but even in those districts, in compari- 
son with the number of farms the 
coverage will be well above the average 
given by the proponents of the Poage 
sill. 

“We call your attention to the fol- 
lowing statistics taken from the Bi- 
ennial Report of the Railroad and 
Warehouse Commission of the State of 
Minnesota to the governor, for the 
biennial period ending June 30, 1948, 
as shown on page 52 thereof: 


During the 1946-48 biennium, 


emption, and use of government funds? 
Such appropriations do not reduce the 
cost of operating the government, they 
merely shift its cost to the taxpayers, 
as the Poage Bill proposes to do by 
establishing competitive conditions. 

“If the advocates of the Poage Bill 
are sincere in their desire to assist 
some of the smallere telephone com- 
panies, we suggest that they give con- 
sideration to an amendment to the 
RFC act, granting the RFC authority 
to make loans at a reasonable rate of 
interest over a period of years in 
which the borrowed money may be 


the Commission has received 1,944 


applications, petitions and inquiries relative to telephone matters. 


These are classified as follows: 


SOrViCe COMMPIAINIS ......0.0000004%% 
Indeterminate permits ........... 
ee Ee 
Purenase and sale ...........0.00 
ee er a ae aa 


2oOtal formal enges ....... 62.65. 
Informal rate matters ............ 
Other informal matters .......... 


IN Soft Dag erates dealin whys ve pe een 


“When one considers that in addition 
to the Bell telephone company there 
are in Minnesota 227 Independent com- 
panies operating exchanges, and 1,867 
farmer telephone companies operating 
111 exchanges, and the interchange of 
business between all of these com- 
panies, farmers’ as well as commercial 
companies, it is significant that in the 
two-year period from July 1, 1946 to 
June 30, 1948, there was only one serv- 
ice complaint, as shown in the above- 
mentioned report. 


“The men and women identified with 
the telephone industry in Minnesota 
(of which there are over 10,500) are 
proud of their accomplishments — in 
serving the public. Their respective 
companies will continue to meet public 
demands by improving and expanding 
their properties as speedily as mate- 
rials and equipment become available, 
and the industry is rapidly acecomplish- 
ing the task of reducing the backlog 
of applications for service extensions 
and improvements which accumulated 
during the war as a result of the re- 
strictions on materials, equipment and 
manpower during that period, for it, too, 
Was anxious to defeat the enemy. 


“We in the telephone industry look 
upon agitation for adoption of the 
Poage Bill as misdirected, and con- 
tend that telephone service is being 
furnished at the lowest possible cost, 
if companies supplying the service are 
to retain a personnel of competent and 
efficient employes and remain solvent. 


“We do not deny that there may be 
some remote cases where good manage- 
ment has not deemed it wise, at stock- 
holders’ expense, to make an imprudent 
extension or addition. However, when- 
ever or wherever such has been the 
‘ase, the decision has been in the in- 
terest of the public as well as the 
solvency of the company. 


“Well, then, we may ask, if experi- 
enced management can foresee the im- 
prudence of making such extensions of 
service, why should they be accom- 
plished through subsidy, taxation-ex- 


16 


July 1, 1946 July 1, 1947 


to to 
June 30,1947 June 30,1948 Total 
cee eo 1 1 
ds ao } 5 ) 
ee: 100 138 
ciate aD 45 QA 
Me eke 6 7 
ic aah 157 249 
Sao x, ae QY 152 
eee F008 834 1,543 
. ve « OO 1,090 1,944 


amortized. In our opinion, such a 
method would be along the lines of 
financing existing small businesses and 
afford relief for the small operators, 
and, if followed, would meet with the 
endorsement of most of the smaller 
telephone companies in the industry. 
“In conclusion, we solicit your co- 
operation and support of protective 
amendments that will safeguard the 
equities of those who have dedicated 
their investments to public use in the 
state of Minnesota, and prevent the 
establishment of a government fi- 
nanced bureau that may lead to a 
ezarship of communication control in 
the rural districts of this country. re 





In the Nation's 
Capital 


(Concluded from page 12) 





subdivisions. But less than one-half 
of one per cent of the money was allo- 
cated to private electric company bor- 
rowers. The Rural Electrification Act 
requires REA to give a preference in 
making loans (for rural electrifica- 
tion) to public agencies and co-ops, as 
distinguished from private companies. 
But there is wide discretion given to 
the REA Administrator who may base 
his decision on the risk of the loan, the 
ability of the borrower to pay back 
and so forth. 

Incidentally, the record of the REA 
co-ops for repayment has been very good 
indeed. Of course, it must be recalled 
that these loans involve low interest 
rates (now fixed at 2 per cent, but 
slightly more before 1944), and for 


long terms (now fixed at thirt) -fiy, 
years but limited to twenty-five «eas 
before 1944). It is for this reason that 
only about 7 per cent of the priicipa 
amount of all loans made since 193: 
has been repaid. 


But the schedule of repayment show: 
that only a small percentage s j 
arrears while a much larger percent. 
age was ahead of time. The following 
passage from the REA’s annual report 
to Congress for 1948 shows light o 
this point: 


“By the end of June, 1948, REA bo 
rowers had repaid $96,142,122 of the 
principal of their government loans 
Of this, $18,937,368 was paid in ad- 
vance of the time it was due. Of the 
total payments due, only two-thirds of 
] per cent was overdue more than 36 
days. Borrowers alse had paid $72, 
155,738 in interest.” 


Some observers believe that the heavy 
rate of advance repayment indicates 4 
desire on the part of some REA co-ops 
to pay off their indebtedness to the 
Federal government as quickly as pos 
sible. Repayment of the Federal loa 
leaves the co-op entirely free from fw 
ther control from Washington by Fe 
eral REA. 


Vv 


New Bible Reference System 
Works Like Dial on Telephone 

Arthur I. Morrison of Cleveland 
Ohio, has invented a new Bible re 
ence indicator that works just like the 
dial on a telephone. 


Mr. Morrison’s device—cealled “10 


Golden Keys to the Kingdom”—enables | 


the user to find 100 topies from the 
Bible easily and quickly. 

Cireular in shape, it operates like a 
telephone dial with one side of an in- 
dicator containing fifty “keys” to the 
Old Testament. Turn the pasteboard 
gadget over and you have fifty more 
keys—those to the New Testament. 

On the rim of the circle are general 
subjects like the ‘‘Resurrection,’ 
“Easter,” “Marriage” and so on. If 
you want to know what the Bible has 
to say about marriage, for example, 
you merely turn the small dial unt 
the arrow points to the subject. OP 
posite the arrow you will find the ke} 
passage marked “Matthew 19:5.” 

Mr. Morrison’s guide is designed fo! 
use by both Protestants and Koma! 
Catholics and it makes use of both the 
King James and the Douay versions © 
the Bible. 


Vv 
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EXAS CONVENTION DRAWS 


By R. C. RENO 


gressional committees in scheduling 


Te “hurry-hurry” policy of con- 
and conducting hearings and in 
through legislation without 
giving full consideration to its ultimate 
possible effects upon segments of our 


rushing" 


economy, was viewed with alarm by 
Frank S. Barnes, Rock Hill, S. C., 
rresident of the United States Inde- 


Telephone Association, in an 
the convention of the 
Texas Telephone Association, held Mar. 
21, 22 and 23, in Dallas. 

Mr. Barnes particularly referred to 
the pending Poage Bill, which would 
authorize the Rural Electrification Ad- 
ministration to lend money to telephone 


pendent 


address before 


mutual 
organizations to establish and expand 
rural telephone service, and the pend- 


companies, cooperatives and 


ing wage-hour legislation, which would 
the minimum rate to 75 
cents an hour. However, he pointed out 


raise wage 
that the tendency to “hurry, hurry” in 
hearings on all 


be the 


seemed to 
Washington pattern. 
He said there was need for more sober 


legislation 
modern 


and exhaustive study of proposed fed- 
eral legislation by congressional com- 
mittees and by Congress itself before 


it is presented for a vote. 


thd 


and officers of the Texas Telephone Association. 
e secretary; S. H. SHUTT, Sherman; FRANK S. BARNES, Rock Hill, S. C., USITA president, and A. L. ROBB, Electra. 
B. FAIRLY, Dallos; OSCAR BURTON, Tyler; W. L. PREHN, Dallas; DON HUNSAKER, San Angelo, second vice president; ROY AUTRY, 
first vice president; JEAN SHOTWELL, Lufkin, treasurer; H. T. SHIPMAN, Pecan Gap; W. G. WINTERS, Houston; T. A. SINGER, Dimmiftt; 


Dire 
exec: 
rigt 
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CHAMBERS, Teneha, and CHARLES HENDRIX, Brazoria. 


Record 


President Barnes reviewed in detail 
the proceedings at the hearings held 
by committees on the above mentioned 
legislation and the presentation made 
by the Independent telephone industry 
in its effort to maintain the 500-station 
exchange exemption in the 
wage-hour amendment and in opposing 
the rural telephone bill. 


operator 


The USITA president expressed the 
opinion of many in the telephone indus- 
try, that the Bill, if 
will serve as an entering wedge for the 
government to with 
enterprise in the telephone business. 


Poage enacted, 


compete private 


From the standpoint of attendance 
and the program, this year’s conven- 
tion one of the best ever 
the Star State. More 
registered for the three-day 
a record attendance. 


held in 
than 400 
meeting, 


was 
Lone 


The convention was opened by Vice 
President D. T. Strickland. An address 
of welcome was given by Mayor Jimmie 
Temple of Dallas and 
made by Oscar Burton, Tyler. 


response Was 

President S. H. Shutt, Sherman, in 
his annual address emphasized the need 
for all branches of the industry to ex- 
tend help to the smaller companies in 


KIRBY WILSON, Corsicana. 


Attendance 


giving advice in connection with needed 
rate and plant 
and improvements and 
association’s increased 


increases, expansion 
the 
activities in 
working with the smaller Texas com- 
panies. He stated that the directors 
of the association are considering the 
employment of an assistant to the ex- 
ecutive secretary so that this work can 
be extended. 


reviewed 


In his annual report, Executive Sec- 
retary J. B. Haley stated there had 
been a gain in association membership 
during the past year and told of his 
activities in connection with helping 
the smaller companies solve their finan- 
cial, plant and accounting problems. 
As a result of a questionnaire sent to 
the small Mr. Haley 
able to be of service to a considerable 
number which specifically requested it. 


companies, was 


He thanked many of the large com- 
panies which had aided him in this 
work. 

After reviewing the status of pro- 
posed federal and state legislation af- 
fecting the telephone business, Mr. 
Haley closed his report by warning 


telephone people that they “must work 
to keep the telephone industry a pri- 





SEATED, left to right: D. T. STRICKLAND, Brownwood, president; J. B. HALEY, Austin, 


STANDING, left to 


Directors absent are FABIAN BEARDEN, Baird; D. H. COMPARETTE, JR., Kerrville; 
JOHNSON, Santa Anna; W. P. DONALDSON, San Marcos; RALPH SPARKS, Pecos; J. E. STUART, Texarkana; S. W. TEAS, Floresville, and 
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vate enterprise and not let it become a 
pawn of government agencies.” 

In an address entitled “Carrier as 
Applied to Rural,” Harold Hunkins, 
Dallas, engineer of the Southern Elec- 
tric & Transmission Co., stated that 
all telephone companies, particularly 
the smaller ones, must give full con- 
sideration to ways and means whereby 
they can extend rural service with ex- 
isting plant. He recommended that 
all companies investigate the use of 
carrier systems (telephone and power) 
and point-to-point radio to serve more 
rural subscribers, thereby eliminating 
the need for construction of consider- 
able additional outside plant. In con- 
nection with the use of telephone car- 
rier, Mr. Hunkins stated: 


“Inasmuch as you telephone people 
already provide service to the major- 
ity of your potential customers, why 
isn’t it most desirable that you find 
the means of serving the remainder by 
extending your own plant and thus re- 
tain full control of the situation? 

“This brings up the third method of 
providing increased service, which is 
by furnishing the necessary connecting 
circuits by using conventional carrier 
telephone systems operating over your 
existing leads. 

“For example, you have a given line 
servicing its maximum number of 
rural subscribers. You would like to 
be able to extend this line and add 
more subscribers. My proposal is this: 
That you build the extension line out 
from the present boundary and con- 
nect the near end to a carrier tele- 
phone channel which operates from the 
boundary back to the central office. By 
this means, you have avoided stringing 
a new pair all the way back and the 
carrier channel is riding over the 
original circuit, whose effective length 
and revenue you have thus substan- 
tially doubled.” 


Harry C. McCluskey, Chicago, IIl., 
executive vice president, Kellogg 
Switchboard & Supply Co., addressed 
the convention on the subject, ‘“‘The 
Financial Aspects of Present-Day Re- 
placements and Extensions.” 

It was pointed out in his talk that 
although we are living in a period of 
relatively higher costs, these present- 
day high costs may be low costs some- 
time in the future. The present-day 
higher costs of plant replacements and 
extensions, affecting not only telephone 
operating companies, but other indus- 
tries as well, have presented a problem 
necessary, but difficult, to solve. Assets 
which originally cost $1.00 may now be 
fully depreciated and worn out and 
must be replaced at a present-day cost 
of $2.00. This situation invariably is 
responsible for a shortage of capital 
and this shortage of capital must be 
met by additional investments by way 
of equity or borrowed capital. 

Mr. McCluskey stressed the necessity 
of having adequate reports and rec- 
ords for presentation to prospective 





In this group photographed at the Texas convention are, left to right: OSCAR BURTON, Tyler; 
FRANK S. BARNES, Rock Hill, S. C., USITA president; D. T. STRICKLAND, Brownwood: GEORGE 
E. BREWER, Chicago, Ill.; L. F. ROBERTS, Chicago; S$. H. SHUTT, Sherman, ond J. B. HALEY. 


investors who must know the condition 
of a business before lending their 
money for any long. period. It was 
emphasized that telephone operating 
companies endeavoring to secure higher 
rates should have adequate records for 
presentation to rate-making bodies in 
some understandable, logical and con- 
vineing form. 

He pointed out that it required good 
management, good employes and good 
equipment to do a good job. 

Mr. McCluskey expressed the hope 
that in these days of so many confus- 
ing problems all of us in the telephone 
business will work close together, seek- 
ing counsel and advice from each other, 
which policy would help us_ provide 
better service for our customers and 
subscribers and would result in a bet- 
ter return for our labor and capital. 





FRANK S. BARNES, Rock Hill, S. C., president 
of the United States Independent Telephone 
Association, told Texans that he was concerned 
over the ‘‘hurry-hurry'' attitude of congressional 
committees in scheduling and conducting hear- 
ings and rushing through important legislation 
without fully considering its possible eventual 
effect upon our economy. 


“Service and Rates” was the title of 
an address by Leslie Conner, Oklahoma 
City, Okla., attorney for the Oklahoma 
Telephone Association. Mr. 
handles the presentation of rate cases 
of Oklahoma Independents for the 
Oklahoma Corporation Commission. 


Conne) 


Stating that adequate service rates 
is the key to the problems facing many 
Independent telephone companies, M: 
Conner warned that the small compa 
nies over the nation must follow the 
steps of the larger companies in re 
questing higher rates if they are t 
stay in business and render efficient 
service to the public. Without adequate 
rates, he stated that no company can 
pay today’s increased operating cost, 
or make a good return on its invest- 
ment which is so necessary in raising 
necessary financing for plant improve 
ments and expansion. 

Stating that poor telephone service 
is worse than no service at all, Mr. 
Conner emphasized that good service 
cannot possibly be rendered without 
“going” rates and that the public will 
pay higher rates for good service 

He stated that, if we are to keep 
the government out of the telephone 
business, we must educate the public 
as to telephone companies’ need fo! 
increased revenue—then go out and 
get higher rates and rehabilitate and 
maintain plants so as to give a highe! 
grade of service. 

In an address on “Job Satisfactiol 
—the Key to Employe Morale,” Georgt 
E. Brewer, Chicago, Ill., personnel di- 
rector of the Gary Group, explained 
that job satisfaction can simply be de 
fined as the end result of putting the 
right man or woman in the rig/t job. 

“Everyone knows that nothing but 
good can result from such an accom 
plishment. Everyone gives lip service 
to the idea. But not many peop: " ally 
work at it,’ Mr. Brewer stated 

“Job satisfaction can be achieve 
only in a healthy atmosphere. 'ssél 
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tial to such an atmosphere is manage- 
ment’s recognition of the fact that 
work is accomplished through the ef- 
forts of people, not of machines. All 
levels of management, from the top 
down, must recognize such a philosophy 
of operation,” he said. 


In order to place the right employe 
in the right job, management must 
have an organizational structure with 
each type of job clearly defined as to 
the duties that fall under each classi- 
feation, Mr. Brewer said. Then in plac- 
ing present employes and recruiting 
new ones, they must be selected as to 
their ability to do the jobs 
within the organizational structure. 
Such a plan must be flexible so that 
changes affecting personnel or 
classifications can be made as needed, 


various 


job 


he stated. 

Mr. Brewer emphasized the 
sity of fully explaining to employes 
their specific duties in the jobs they 
hld and of giving them the full story 
of the organization, how it works and 
what 


neces- 


is expected of them, and about 
the interdependence of its jobs. 
It is important, in bringing 
iob satisfaction, for management to 
interest itself in the physical surround- 
ings of employes and it must look to 
the minutiae of the work-comfort of 
employes, for all of the high purpose 


about 


of effecting other phases of job satis- 
faction may be defeated by shortecom- 
ings in this area, Mr. Brewer stated in 
closing. 

Irvin Mattick, of the 


Bell Telephone Co., who has been on 


Southwestern 


the programs of previous Texas con- 


ventions, gave an outstanding demon- 
stration of modern communications de- 
vices and developments, including 


thermistors, transistors, vacuum tubes, 
ete. In 
phone 


a demonstration of mobile tele- 
Mr. Mattick 


made over a 


service, permitted 
mobile unit, 
on a cart, by members of the 
audience, with the conversations being 
amplified by a loud speaker. One call 


calls t he 


mounted 


Was made by Oscar Burton to R. B. 
Still, Bloomington, Ill., a former Texan 
and president of the Texas Telephone 


Association, who extended greetings to 


his many Texas friends. 

Fo! ing Mr. Mattick’s address, the 
convention broke up into three confer- 
ences mmercial, plant and _ traffic. 
The mercial conference was pre- 
sided by Ray Red, Dallas, South- 
west Associated Telephone Co. R. 
W. \ at, Sherman, plant superin- 
tend Texas Telephone Co., was 
chai of the plant conference and 
the t:-.ffie meeting was under the di- 
recto, of N. T. Dunlap, Dallas, South- 
wes Bell Telephone Co. 

ent Views on Financing Prob- 
len Independents” was the subject 
APR| 


6, 1949 


of an address by P. P. Stathas, Chi- 
cago, Ill., senior partner, Duff and 
Phelps. 

Mr. Stathas said that certain prob- 
lems faced by Independent companies 
in obtaining new capital have arisen 
as a result of the extremely large 
amount of new securities offered by 
electric and gas utilities and the Bell 
System. 

Other problems he said, result from 
the generally adverse earnings record 
of Independent companies in recent 
periods, particularly in comparison 
with the trend of earnings of the elec- 
tric and gas utilities. 


On this latter subject Mr. Stathas 


said: 

“Fortunately, the management of 
most companies took prompt and ag- 
gressive action in seeking rate relief 
as the rising costs continued to spiral 
and cut down the return on the capital 
which investors had put in the business. 

“It is indeed fortunate that the 
growth in revenues, particularly from 
toll service, has continued at such a 
satisfactory rate since the end of the 
war. If this had not been the case, 
most companies would have been placed 
in a position in which the financing of 
construction would have been extremely 
difficult, if not impossible, on account 
of inadequate earnings. 


oer 


There have been recent indications 
that in certain sections of the country 
the use of toll service is showing some 
decline rather than growth. Further- 
more, regulatory commissions are not 
as likely to be as prompt in authorizing 
second and third-round rate increases 
as they were in approving initial appli- 
cations for relief. Management, in my 
opinion, must be even more aggressive 
than heretofore in seeking rate relief 
as it becomes warranted, particularly 
if it intends to sell securities to finance 
expansion and conversion programs. A 
reasonably good earnings record and 
a showing that the near-term future 
earnings outlook is satisfactory must 
be made in order to sell new money 
securities in today’s market on any 
satisfactory basis.” 


Mr. Stathas then presented ways and 
means by which Independent compa- 
nies may secure financing under pre- 
vailing market conditions. He also out- 
lined in detail the information 
is required of telephone companies by 
lending institutions when they consider 
financing such companies. 


which 


re-elected the follow- 
ing directors: Fabian Bearden, Baird; 
A. L. Robb, Electra; T. A. Singer, 
Dimmitt; D. T. Strickland, Brownwood, 
and S. W. Teas, Floresville. Roy Autry, 
Dallas, was elected a director to suc- 
ceed R. B. Fairly, who recently retired 
from the telephone business; Don Hun- 
saker, San Angelo, and W. P. Donald- 
son, San Marcos, were elected to the 
board to succeed John Y. Rust and L. 
Rust, both of San Angelo, who also 
retired from the business recently. 


The convention 


The directors elected the following 
officers: President, Mr. Strickland; first 
vice president, Mr. Autry; second vice 
president, Mr. Hunsaker, 
tive secretary, Mr. Haley. 


and execu- 

At the annual meeting of the Texas 
Chapter, Independent Telephone Pio- 
neers, which was held following the 
convention, the chapter president, 
Howard Housley, Dallas, called upon 
John E. Robbins, Jr., San Angelo, to 
preside. Mr. Robbins first read a tele- 
gram of greeting from Mayme Work- 
man, Springfield, Ill., executive secre- 
tary of the Independent 
Pioneer Association. Then was shown 
a motion picture film dealing with the 
state of Texas and its 
sources. 


Telephone 


natural re- 
Sam Shutt, Sherman, Texas, Tele- 
phone Co., read a memorial resolution 
paying tribute to Allen G. 
Brownville, Independent Pioneer, 
died during the past year. 


Davidson, 
who 


Chapter officers for the ensuing year 
were elected as follows: President, D. 
N. Robb, Electra; vice president, D. E. 
Van Ness, Dallas, and secretary-treas- 
urer, Marvin Atkins, Bryan. 


VV 


PTM Radio Link Applied 
In’ Aviation Communications 
The first application of a pulse time 
modulated link in 
an aviation communication system 
was made recently by Aeronautical 
Radio Inc., Washington, D. C., with 
the installation of PTM equipment at 
the Municipal Airport, City. 
Aeronautical Radio, com- 
munications 


microwave’ radio 


Mexico 
Ine., is a 
organization established 
and supported by the air transport in- 
dustry, and is the licensee of all indus- 
try and operated radio communication 
stations within United 
States required in support of scheduled 
air transport operations. 


the continental 


In addition, 
the organization, commonly referred to 
as “ARINC” has helped to 
counterpart 


establish 
organizations the 
United States required to supply simi- 
lar services. 


outside 


ARINC completes arrangements for 
the operation of facilities by 
counterpart organizations including en- 
gineering and advisory services as may 
be necessary to serve U. S. 


these 


Flag air 
foreign coun- 
The Mexico City facility is one 
of several established by ARINC to 
serve the entire Caribbean Latin Amer- 
ican area in accordance with require- 
ments established by the United States 
and Latin American Republics and the 
air carriers operating in this region. 
The system of communications fa- 
cilities, composed of stations at Hous- 
ton, New Orleans, Miami, San 


carriers operating into 
tries. 


Juan, 
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and then lavest With Satery 


With any equipment you select, a good record of past performance 
is your best guarantee of future satisfaction. That is why you "Invest with 
Safety'’ when you invest in Strowger Automatic equipment. 


Strowger Automatic exchanges installed thirty years ago, and more, 
are still ''on the job," rendering their initial superior quality of commercial 
service. They have grown as the communities they serve have grown, to 
provide more service, and even new services not contemplated in the 
original installation. Today the original equipment works side by side with 
the new—and because of ''preventive'’ maintenance practices pioneered 
by Automatic Electric, it still needs only a minimum of attention. 


What better guarantee could you ask on new exchange equipment? 
What better assurance that the equipment you choose today will con- 
tinue to serve through 1960, 1970, 1980—and even beyond? Invest in 
Strowger Automatic's long-range utility, and you invest with safety. 





<> _ELELTRIE 
AUTOMATIL WZ ELECTRIE 


Originators and Developers of the Strowger Step-by-Step ‘‘Director”’ for Register- 
Sender-Translator Operation... Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communicotion Apparatus . . . Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





Mexico City and Havana was laid out 
and constructed under the supervision 
of Frank C. Dyer, ARINC’s vice presi- 
dent of operations and engineering. 

The equipment for the PTM link was 
developed by Federal Telecommunica- 
tion Laboratories, Inc., American re- 
search unit of International Telephone 
& Telegraph Corp. Providing 24 com- 
munications channels between the air- 
port control room and a remotely con- 
trolled receiving station nine miles 
away at Maria Licia, the link makes 
available four times as many channels 
as the previously used FM circuit. The 
link is a new application of typical 
PTM microwave link advantages—low 
cost, high circuit capacity on a single 
assigned frequency, and improved 
crosstalk and noise characteristics— 
plus substantial savings in installation, 
operation and maintenance. 

PTM operation utilizes microwave 
frequencies at a rate of 2,000,000,000 
cycles per second—the same extremely 
high frequency radio waves employed 
in radar. This frequency, ultra-high 
in contrast with ordinary broadcast 
and high frequency systems, is essen- 
tial in securing a large number of 
circuits without overcrowding already 
congested radio frequency spectrum. 

Voice transmission on a single PTM 
microwave channel is accomplished by 
specially designed equipment which dis- 
sects the conversation into small frag- 
ments, fits the together 
that they travel in their appointed 
places over the radio channel and then 
reassembles them instantly after trans- 
mission by the radio link. 

Installation of the 
according to G. A. 
of Aeronautical 
possible to 


“ : ” “ 
pieces so 


new equipment, 
O’Reilly, president 
Radio, Inc., made it 
provide adequate channel 


facilities for the efficient control of 
traffic and communications at the 
Mexico City airport. To solve this 
difficulty by means other than the 
use of PTM link would have required 
an FM installation four times the size 


of the original system, requiring more 
antennae and towers, more equipment 
racks and a_ correspondingly 
area for the installation. 


larger 


The new link is capable of handling 
as many as 288 teleprinter or 24 voice 
messages. All voice, teleprinter 
ew (Continental Morse) 
graph messages are 
Maria Licia station and relayed by 
remote control via the PTM link to 
traffic controllers at the airport. The 
old FM link is now used for carrying 
on communications from the airport to 
the receiving station at Maria Licia, 
mainly for order wire and control pur- 
poses. 


and 
radio-tele- 
received at the 


Control of the transmitting station, 
at Panitalan, is accomplished at pres- 
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LONG DISTANCE CALLS: 
The 5,587,710 long dis- 
tonce colls that originated 
in this oreo in 1948 ex- 
ceeded the ‘47 total by 
232,700 calls. 







WAG 
poid « total of $3,526,076 
in ty p07 last year. 
provi 

served with @ purchasing 
power—all yeor ‘round—of 
almost $300,000 monthly 





enon OPERATING TAXES: Low 
yeor, $1,255,405 were con 
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LOCAL CALLS: A total 
of 255,485,700 local calls 
were made in 1948-——~an 
increase of more than 10% 
over the preceding year. 














OWNERSHIP: More thon 
2600 shorehoiders finence 
our operation. No one 
owns as much os 3% of the 
tote! voting stock. More 
shareholders live in Florida 
than in any other stote 





RATES; The last rate in- 
creose tor local service was 
made more thon 20 yeors 
ago. During that time long 
L distance rates have been 
~— : gee Sees ies aes reduced trequentty 

















A unique method of telling the public about 


illustration which was prepared by the Peninsular Telephone Co., 


in the ‘'Sun Dial,"" a monthly subscriber bill 
newspapers in the company's territory. 
public for the 


of a multi-conductor 
telephone cable installed several years 
ago. 


ent by means 


A variety of types of circuits are 
carried on the 24 channels available in 
the Mexico City installation. The sta- 
tion communicates by voice with planes 
in the air, and by radio-telegraph and 
radio-teletype with other points. These 
latter include Houston, Tex. (teletype), 
by ew telegraph with Monterey, Vic- 


toria, Merida and Havana, and by 
radio-teletype to Guatemala. 
The link, with auxiliary circuits, 


makes possible de (direct current) key- 
ing of teletype printers, transmitters, 
elemetering, etc. 

The transmitting antenna is located 
at a height of 30 ft. on a mast approxi- 
mately 25 ft. from the radio equipment 
building at Maria Licia, in which the 
microwave transmitter and the multi- 
plex modulator are located. The time 
modulated signals are directed by 
means of this parabolic antenna to the 
airport via the 2,000 megacycle carrier. 
The signals are intercepted by another 
parabolic receiving antenna six feet in 
diameter atop a 100-ft. CAA range 
tower, some hundred yards from the 
airport tower. The microwave receiver 
is located in a range tuning house 
approximately three feet square 
mounted at the base of the tower. 

The video of the PTM receiver is 
connected to an underground coaxial 
cable leading into the airport control 
room. 


Located here is the demodulator 














wot é — a es 
EMPLOYEES: A toto! of 
1403 employees—862 wo 
idl <a men, 541 men— provided 
your telephone service 


and 387 new employees 
were troined in 1948 














EQUIPMENT RECEIVED: 
$4,761,000 im gross oddi- 
tions to our plant were 
mode—-almost 30° more 
than the amount added 
the previous yeor 






TELEPHONES IN 
SERVICE: By the end 
of 1948, telephones 
im service tot-tled 
125,717 —a@ net goin 
of 17,000 phones over 
the previous year 
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a telephone company and its operations is this 
Tampa, Fia., and published 


insert issued by the Peninsular company, and in 


The company has prepcred such annual reports to the 


past seven years. 


terminal which translates the time 
modulated signals back into the orig- 
inal messages that were impressed 


upon the several channels of the multi 
plex modulators at Maria 


By the addition of accessory equip 


Licia. 


ment, each of the 24 channels provided 
can be expanded to carry 12 telegrap! 
or teleprinter the 
installation of 

Aside from the principal advantage 
of providing additional 
nomically, the PTM link’s other char- 
acteristics contribute to its value. Low 


messages without 


landlines. 


eco- 


channels 


cost maintenance is made possible by 
the equipment’s rugged 
placeable plug-in units and simplicity 
PTM 
nomical replacement for landlines, and 
because the equipment is generally |lo- 
cated in 
reduces the possibility of 


design, re- 


of adjustments. Since is an eco- 


supervised areas, its ust 


sabotage 1 


the event of war or a similar eme!- 
gency. Utilizing sharply focused beams 
which travel on a direct line of sight, 
it is also less vulnerable to interter- 


ence and offers greater privacy. 


From the standpoint of the pilot and 


air traffic controllers at the airport, 
the end result has been faster and 
more dependable communications be- 
tween planes and ground stations at 
the airport and between stations of the 
Aeronautical Radio system. 

A second PTM link, similar to ‘hal 
in Mexico City, will be installed shortly 
at the Havana Airport by Radio ro- 
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Q Solected List of Jelephone Books 


For Telephone Employes and Libraries 


@ How to Build and Repair a Farm Telephone Line, pub- 

lished by Telephony Publishing Corp. 

Eight-page booklet, unbound, 25 cents per copy to non-sub- 
scribers of TELEPHONY; special prices available to subscribers 
and to anyone ordering 25 or more booklets. This booklet, well- 
illustrated with photographs and diagrams, tells what was done 
to place a run-down farm line in good condition to furnish ex- 
cellent service. The text describes how to attach wire to an 
insulator, how to attach brackets, how to set a pole, how to 
string wire, how to make a splice, how to protect telephone line 
from power line hum, how tree branches touching wires hamper 
transmission, how to connect drop wire to line wire, how to 
attach drop wire to house, how to connect house line to tele- 
hone, and how to connect the ground rod. The materials needed 
Ge a farm line are also listed. 


@ Rural Telephone Trouble, published by Telephony Pub- 
lishing Corp. -_ 
Four-page reprint of an article published in TELEPHONY giving 

$8 magneto telephone and line troubles most commonly en- 

countered, with suggestions as to the most likely cause of each 

—whether in the telephone set, the protector, the line, or the 

central office. Cost is 25 cents per copy to non-subscribers of 

TELEPHONY; special prices available to subscribers and to anyone 

ordering 25 or more reprints. 


@ ABC of the Telephone, published by Telephony Publish- 
ing Corp., 84 pages—8% ins. x ins. Prices: One 
copy, $1.50; two to 25 copies, $1.35 each; 26 to 50 
copies, $1.20 each; 50 or more copies, each. ..... $1.05 


Reprint of first 21 installments of article by Frank E. Lee 
running currently in TELEPHONY. Covers fundamental informa- 
tion concerning electrical circuits, telephone transmitters and 
receivers, induction coils, generators, ringers, relays, line pro- 
tection, dials, automatic switching, drop wire installation. ar- 
ticularly beneficial to beginners. 


® Handbook for Telephone Managers and Engineers— 
Vol. I. Published by Automatic Electric Co., 1033 W. 
Van Buren St., Chicago, Ill, 294 pages (illustrated) 
Deals primarily with design, construction “and maintenance of 
outside plant and also includes introductory sections containing 


mathematical and engineering data, formulas, tables and other 
material of a general nature 


® Telephone Handbook of Standard Outside Plant Con- 
struction Methods—Book No. I. Published by Kellogg 
Switchboard & Supply Co., 6650 S. Cicero Ave., Chi- 


cago, Ill. 365 pages (illustrated).............. $3.50 
Covers standard outside plant construction practices, pertain- 
ing to pole line and long span construction. Seven sections are 


subdivided into more than 100 parts. Subjects are cross-indexed. 


* Fundamentals of Telephony, by Arthur A. Albert (1943) 
|. Ee TTT. 


This elementary book, intended for beginning students and for 
telephone workers, is devoted exclusively to telephone communi- 
cation. The first four chapters present briefly the principles of 
electricity and acoustics upon which telephone practices are 
based. The book then considers the following subjects: Tele- 
Phone transmitters, receivers, telephone sets and circuits, tele- 
Phone lines, manual telephone systems, dial telephone systems, 
loading, telephone measurements, noise and cross-talk, and re- 
beaters and carriers. 


® Llectrical Fundamentals of Communication, by Arthur 
i. Albert (1942); 554 pages.......... wee eee - $4.00 
‘is book deals with fundamentals of electricity as applied 

to communication, including telegraphy, telephony, and radio. 


Contains basic electric circuits and phenomena using illustra- 
tio: 3, terminology and problems from communication industry 
at: dpoint. Contains tables and 359 excellent drawings; is non- 
rm hematical and clearly written for communication people hay- 
e li tle or no college training. Especially suited for use in 
= phone training courses for new employes. Also valuable for 


= loyes who wish to extend their knowledge of electricity. A 


mary as well as review questions and problems given at end 
of «ach chapter. 


oldering for Workshop, Farm and Home, by John 
onert (1941); 111 pages, 28 illustrations... ... $2.00 


luable soldering information for telephone plant men, par- 


ticularly apprentices, is presented in this book written by a 
telephone man with years of practical experience. The book 
discusses soft soldering, fluxes, tinning, soldering coppers, wire 
splices, soldering on lead, closing seams in a split cable sleeve, 
soldering and sweating with a torch, joints, hard soldering or 
brazing, construction of a soldering copper holder and pad, etc. 
No scientific terms or complications have been used in the book, 
which is intended to help the beginner or to refresh the memory 
of an experienced worker. 


® Electrical Communication, by Arthur L. Albert (1940); 
534 pages (second edition)...............+.++-$5. 
Presentation of electrical theory of communication, including 

vacuum tubes, networks, filters, and discussion of entire industry. 

Various subjects considered as related to one another in modern 

communication systems. Designed as a college textbook and 

reference book for those having technical training. Others will 
find much of value in it, as use of mathematics has been limited 
but not at a sacrifice of engineering exactness. 


@ Automatic Telephone Practice, by Harry E. Hershey 
(1946); 144 pages (fifth edition)............. $6.00 
Generously illustrated, well-organized, this book is a complete 


reference work covering Strowger equipment. Four sections are 
devoted to automatic equipment: (1) Detailed 
equipment without reference to circuits; (2) 
ground of systems; (3) fundamental 
telephone and non-telephone 
typical circuits with 
contact, 


explanation of 
historical back- 
elements appearing in all 
circuits; (4) detailed study of 


modern each circuit analyzed contact by 


® Fundamental Electronics and Vacuum Tubes, by Arthur 

L. Albert (1938) 422 pages.......... err et $6.00 

The increasing use of vacuum tubes in telephone work makes 
this non-mathematical book of practical value to persons in 
engineering and operating branches of telephony. The book 
discusses the principles of electronics and the theory of vacuum 
tuhes, photocells and copperoxide varistors in telephone circuits 
and radio. It delves into the theory of these devices and the 
design and operation of circuits in which they are used. 


@ Anatomy of Depreciation, by Luther R. Nash (1947) 
Ce ere ee ee ee Ee ee re ee $5.00 


Discussion of utility accounting methods in effect from time 
to time, or proposed by regulatory or utility representatives. 
Covers (1) early accounting history; (2) retirement accounts; 
(3) straight-line methods; (4) service lines; (5) interest methods; 
(6) reserve-size methods; (7) treatment of reserves; (8) relative 
advantages of available methods, 


® Inductive Coordination of Electric Power and Communi- 
cation Circuits, by Laurence Jay Corbett (1936); 161 
pages occ chess 


This excellent book discusses the nature of power transmission 
and of communication transmissio:, the effect of magnetic and 
electric induction and various inf’ ence factors. Susceptiveness 
and coupling factors, effects of couductor arrangements, transpo- 
sitions in power and communication circuits and their coordina- 
tion, power system wave shape, control of residual voltages and 
currents and many other phases are discussed. This book should 
contribute to a fuller understanding by power and communication 
engineers of each other’s problems. 


eeeeeeeeeeeeeeeeeeeeeeeneeeeeeeee 


® Telephone Theory and Practice, by Kempster B. Miller 

CESSES BOO MOIR ce 5 6.0 6040445560640%020%0200e 

A set of three volumes, ‘‘Theory and Elements’’ (1930, 468 pages, 
$5.50); ‘“‘Manual Switching and Substation Equipment’’ (1933, 
439 pages, $5.50); and ‘‘Automatic Switching and Auxiliary Equip- 
ment’’ (1933, 494 pages, $5.50). Volumes may be purchased sep- 
arately or as a set. This series replaces ‘“‘American Telephone 
Practice’’ by the same author, published early in the century. 
The set comprises an excellent source of accurate information 
of entire subject of telephony. 


® Elements of Utitity Rate Determination, by J. M. Bryant 

and R. R. Herrmann (1940); 464 pages........$5. 

Based on tested and workable methods, this book discusses 
factors, methods and problems of evaluating public utility prop- 
erty and service for rate-making. The essentials of valuation, 
depreciation, expense, return, etc., as factors in_ establishing 
proper rates for various utility rates are given. Citations pre- 
— from background and key cases decided by commissions 
and courts. 


TELEPHONY PUBLISHING CORP. 


68 So. Dearborn St. 


APRIL 16, 1949 


Telephone: Wabash 2435 


Chicago 5, II. 
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Southern Bell Gets $1,525,300 
Rate Increase in Mississippi 


A $1,525,300 rate increase was 
granted to Southern Bell Telephone & 
Telegraph Co. Apr. 5 by the Mississippi 
Public Service Commission, effective 
immediately. The increase averages 12.5 
per cent (TELEPHONY, July 17, p. 28). 


The company expressed disappoint- 


ment that the commission did not 
approve the $2,800,000 increase the 
company had recommended. It said, 


however, there will be no-eeurt appeal 
from the decision. 

The raise was in with recom- 
mendations submitted by L. G. Hills, a 
state employed investigator who testi- 
fied before the commission in January 
when the present case began. 

The total rate 
creases granted Southern Bell in Mis- 
sissippi since May, 1946, to $3,915,000. 


line 


increase brings in- 


It won a $1,500,000 raise from the 
chancery court last year, which the 
commission later ratified. In May, 


1947, an initial postwar increase ‘ of 


$890,000 was approved. 
Vv 


Tamaroag, Ill., Company's New 
Rate Schedule Effective May 1 


The Tamaroa (Ill.) Telephone Co. 
will put into effect on May 1 its new 
rate schedule. The rates had _ been 


unchanged for almost 25 years. 

R. E. Marlow, president of the com- 
pany, announced that the new monthly 
gross will include: Two-party 
residence, $2.50; single party residence, 
$3.00; single party, business, $4.00. 


rates 


Vv 


Compelled to Stop Removing 
Telephones Pending Hearings 

The Chesapeake & Potomac Tele- 
phone Co. has been compelled by the 
Maryland Public Service Commission 
to stop removing telephones designated 
by United States Attorney George Mor- 
ris Fay as being used for illegal pur- 
poses. No more wires will be discon- 
tinued until full hearings on each com- 
plaint have been held by the commis- 
sion. 
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The controversy over use of wire 
services for transmission of race track 
information and bookie joints in the 
greater Washington area is pertinent 
to the being raised in various 
parts of the country in connection with 
an attempted bookies 
and other gambling elements. The 
basic question is the legal right of tele- 
phone and telegraph companies to with- 
draw service when requested to do so 


issue 


crackdown on 


by local enforcement officers. 

At the request of United States At- 
torney Fay, the Chesapeake & Poto- 
mac served notice to a number of sub- 
totaling 
Many of 
those thus warned, living in Maryland, 
promptly the Maryland 
Public Commission, 
turn the take no 
pending public The 
hearings are scheduled to be held with 


scribers that their telephones 
324—would be discontinued. 
protested to 
Service which in 
warned company to 
action, hearing's. 
in 20 days. 

The commission told Mr. Fay to “‘sat- 
isfy” the the first 
of which were filed by seven gambling 


complaints, bateh 


suspects in Maryland, or appear at the 
hearings. 

The U. S. attorney told 
it may be necessary to file injunction 


reporters 


petitions in United States District 
Court, with evidence supporting his 
claims that the telephones are being 


used illegally. The outcome may affect 
the campaign against bookies all over 


the country. 
VV 


New England T&T Rate Request 
Taken Under Advisement 


The 
Commission on Apr. 5 


Public Utilities 
took ad- 
visement a petition of the New Eng- 
land Telephone & Telegraph Co., seek- 
immediate 4 cent rate in- 
crease for local (TELEPHONY, 
Apr. 9, p. 33s 


Massachusetts 
under 


ing an per 


service 


Company counsel told the commission 


that the $2,782,000 raise would meet 
the cost of a general wage increase 


last September. 

In an order Mar. 18, the commission 
revised and made permanent a 1947 
order allowing a 5 per cent increase 


amounting to $5,000,000 and 
that if the company had additional ex- 
penses on account of wage increases it 
would consider a further raise. 

At the same time, the commission re 
jected a petition for a further increas 
of $10,000,000, which has been appealed 
to the Supreme Judicial Court (TELEPH- 
ONY, Mar. 26, p. 34). 

The 
dismiss the 4 per cent petition, mad: 
by Asst. Atty. Gen. Charles Alpert and 
Asst. 
Presser, representing the city of 
ton. 


commission denied a motion to 


Charles 
Bos- 


They argued that the $10,000,001 


Corporation Counsel 


rise was still pending before the court 


and that a decision of the court allow 
ing the inerease would result in the 
company receiving not only the re 


quested raise, “but a great deal more.’ 


Vv 


Ask Court to Reverse Order 
Granting SW Bell $3,228,000 


Application of St. Louis and othe! 
cities for immediate reversal of th 
Missouri Public Service Commission's 


latest order granting a $3,228,000 tele 


phone rate increase has been take! 


under advisement by Circuit Judge 
Sam C. Blair of Cole County (TELEPH 


ONY, Apr. 2, p. 28). 


Judge Blair also took under advise 
ment a request that the court direct 
Southwestern Bell Telephone Co. to r 
fund the increase granted by the com 
mission in an earlier order that was 


set aside by the court. 


Assistant City Counselor Forrest & 


Ferris Jr. of St. Louis and C. W. Det 
jen, Assistant Counselor of St. Louis 
County, in urging the court t vers 
the commission’s last order, which bé 
came effective Mar. 10, conte: 1 the 
commission had no jurisdiction to act, 
since Judge Blaii’s judgment in th 
first case was not final. Until the com 


receives a mandate from the 
the first 


further, they contended. 


mission 


court in case, it cannot ae 


John Randolph, general coi | for 
the commission, took issue this 
position and asserted the cou judg: 
ment is effective as soon as tie court 
rules and can be carried out by the 
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losing party at any time within the 
limits set by the court. He contended 
that the commission acceded to the 
court’s ruling in the first case and 


then proceeded to issue a new order. 


fhis was also the position taken by 
John Mohler, attorney for the _ tele- 
phone company. He said the commis- 
sion, in issuing the later order, was 


acting in obedience with an order of 


the court. 


Findings of the commission in the 
first case, which were handed down 
Jan. 18 and became effective Feb. 1, 


were set aside by Judge Blair Feb. 21 
on the ground the commission had de- 
nied objectors the right of filing a mo- 
tion for a rehearing. 

later the 


Two days commission is- 


sued an order cancelling the rate in- 
crease and ordering a refund by the 
company. On Feb. 25 the new order 
granting the same rate increase was 


issued, to become effective Mar. 10. The 


company has objected to the commis- 


sion’s refund order. 

Mr. Mohler also objected to the re- 
quest of the cities for a court order for 
the 
jurisdiction to act in 


the refund, contending court was 


without the 


Vv 


Southern Bell's Georgia Rate 
Request to Be Heard April 14 


The Southern Bell Telephone Co.'s 


petition for further rate increases to 
offset wage raises will be heard by the 
Georgia Public Service Commission, 
Apr. 14, it has been announced. 

However, the commission rejected 
the company’s petition for reconsider- 
it f a recent rate order (TELEPH- 
ONY, Feb. 5, p. 28). 


company had asked the commis- 


sion to reconsider its Jan. 10 order 
all ng an increase of $1,483,000, or 
ab me-half of what the Southern 
Be id requested. 

In an amendment to this request, the 
company reported it had incurred an 


nal wage expense of $920,000 


Feb. 4 resulting from a new contract 


g ith the Communications Work- 


ers America. Chairman McDonald 
rl his new evidence was not ad- 
mis e in the old case, but that the 
wa crease should be considered in 
the 


t of more recent operating re- 
s Therefore, the commission set a 


for the new application. 
Vv 


Pa cs Down Requested Rates 
Cf Loup Valley, Neb., Company 
eturn of 8.93 per cent, as re- 
by the Loup Valley Telephone 
braska State Railway Commis- 
In an order per- 
an increase in rates, the com- 
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be excessive. 


rth Loup, was recently held by 












































“IT said I would take two, if you'd deliver them!" 


month 


wall 


mission 
the 


desk 


reduced by 25 cents a 


requested charges fot and 
service. 

The company serves 322 subscribers, 
162 of them 
Fifteen of 


and business desk 


being service stations. 


them are common battery, 


rates on these were 
from $2.50 to $3.50, 
Desk 


$2.00 to 


increased 
from $2.25 to 


rates 


wall 


rates $3.25. resi- 


from 


$1.75 to $2.25. 


dence were raised 


$2.50 and wall from 
Other 


business 


included: 
(desk), 


service, $2.00 to $2. 


increases 


Magneto 
rates $2.25 to $3.00, 
wall 75; residence 
rates (desk) $1.75 to $2.00; wall, $1.50 
to $1.75; service stations, 60 to 85 
cents a month. 

Revenues in 1948 were $5,262, yield- 
ing a net of $434. The latter, 
the rates sought, was estimated at 
$1,365, which on a $15,- 
226 


under 
rate base of 


would have yielded a return of 
Under the modified 
rates, effective May 1, the return will 


be 6.19 cent. 
VV 


Approves Higher Toll Rates 

The Public Com- 
mission authorized the Wisconsin Tele- 
phone Co. to increase long distance toll 


8.95 per cent. 


per 


Wisconsin Service 


rates within the state, beginning Apr. 
10. The raise will produce an estimated 


$954,707. 
Vv 


Rejects Mountain States T&T 
$602,000 Rate Plea in Idaho 
The Idaho Public Utilities Commis- 
sion on Mar. 28, by a two-to-one de- 
cision rejected, in effect, a $602,000 rate 
requested by the Mountain 
States Telephone & Telegraph Co. 
The pared 
to what H. P. Stommel, state manager 


net income of 


increase 


company’s request was 
of the company, said was “only ten per 


cent of the amount we considered ab- 
solutely necessary when we petitioned 
for relief May 4, 1948.” 

“We are shocked and keenly disap- 
pointed with the decision,” he declared, 
and said a rehearing would be re- 
quested. 

A dissenting opinion holding that the 
increase should be granted was written 
by B. Auger, president of the commis- 
sion, when the original application for 
a rate increase was filed. The majority 
opinion was signed by W. B. Joy, pres- 
ent president, and H. N. Beamer. 

In its opinion, the commission pointed 


it had granted a increase to 
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out rate 








produce an additional $526,000 revenue 
annually, effective Jan. 10, 1947. This 
increase was extended the first of this 
year (TELEPHONY, Jan. 15, p. 29). 


The telephone company, in stating its 
case, contended it was necessary to im- 
prove earnings, which in turn, would 
attract investment capital needed for 
improvements. 


Mr. Stommel said in a _ statement 
that earnings “on our investment for 
1948 were approximately 2 per cent” 
with wage increases putting net income 
“in the red” for the past three months. 


He announced that the decision 
“leaves us no alternative but to defer 
contemplated construction projects 
pending reconsideration. is 


Vv 


Two Indiana Independents 
Granted New Rate Schedules 


Permission to establish new rate 
schedules was granted recently to the 
Knightstown (Ind.) Telephone Co. and 
the Rockfield (Ind.) Coop. Telephone 
Co. by the Indiana Public 
Commission. 


Service 


Having purchased the used and use- 
ful property of the Wilkinson (Ind.) 
Switchboard Telephone Co., the com- 
mission allowed the Knightstown com- 
pany to charge the following rates in 
the area formerly served by the Wilk- 
inson company: 


Approved 


Rates 
Single line, business.......... $3.50 
P: Se li > } “4 TA] 9 W7F 
arty line, Dusiness........... 2.19 
Single line, residence.......... 240 
Party line, residence.......... 2.25 
Extension, business ........... 1.00 
Extension, residence .......... D0 
Approved monthly schedule for the 


Rockfield company includes: 


Approved 


Rate Ss 
Single line, business...........$2.00 
Party line, busimeass........... Lo 
Single line, residence.......... 1.50 
Party line, residence.......... 1.35 


The eompany serves 192 subscribers. 


Discontinues Discounts to 
Massachusetts Cities, Towns 

Cancellation of discounts hitherto 
given city and town governments on 
service has been announced by the New 
England Telephone & Telegraph Co. 
It is estimated that this will yield the 
company about $500,000 a year in 
added revenue. 

Contrary to press reports, the com- 
pany took this action as a result of a 
decision of its executives prior to the 
filing of its petition for increased 
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rates. Chairman Thomas A. Flaherty 
of the Massachusetts Department of 
Public Utilities stated that the with- 
drawal of the municipal discounts had 
been determined as a necessary step 
wholly apart from the commission’s 
adverse finding in the current rate 
case, and that this would have been 
done even had the commission approved 
the company’s petition for the full 
amount of rate increase amounting to 
about $10,000,000 (TELEPHONY, Mar. 
26, p. 34). 

“Under the law,” Chairman Flaherty 
said, “the commission could not order 
the company to continue to allow the 
discount to municipalitiés. As a matter 
of fact, if the company had not indi- 
cated its intention to eliminate the dis- 
count, it would have been provided in 
the commission’s order for the com- 
pany to obtain the amount of money 
involved in some other manner.” 


Vv 


Hearing on Southern Bell Rate 
Application Set for April 18 

Hearing on the Southern Bell Tele- 
phone & Telegraph Co.’s application 
for rate increases has been set for Apr. 
18 by the Louisiana Public Service 
Commission. 

The increase sought in local and long 
distance rates would amount to about 
a 19 per cent increase in the company’s 
revenue, according to the commission. 

A preliminary hearing was held last 
October and while the com- 
mission staff undertook an investiga- 
tion of the company’s revenue and 
financial position. 

The last rate increase, granted in 
1947, provided about $2,900,000 addi- 
tional yearly revenue for the 
pany, commission records show. 


Vv 


Kansas Company Promotes Two 

Mrs. Hazel M. Kennedy and C. C. 
Browne, who each have been employed 
by the Western Light & Telephone Co., 
Kansas City, Kan. for 15 years, both 
received promotions recently. Mrs. 
Kennedy, formerly cashier-chief oper- 
ator at the company’s St. John, Kan., 
exchange, was appointed traveling 
chief operator. Mr. Browne, now man- 
ager of the Oklahoma district with 
headquarters at Kingfisher, Kan., was 
manager of the Edina, Mo., exchange. 


Vv 


To Replace Grounded Service 
Thirty rural telephone companies in 
northwestern Nebraska have voted to 
join in the financing of complete metal- 
lic reconstruction costs to replace pres- 
ent grounded service. The Northwestern 
Bell Telephone Co. has offered to fur- 


recessed 


com- 
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A very rugged Protector, as 
bled on a bracket of heavy sta 
instead of porcelain—to take r 
handling and_ subscriber 
without danger of breakage. 0 
outstanding features: 
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1. Uses a Cook Standard Type # 
Protector unit with molded bai 
lite base for high resistance # 
electrical and physical shocks 














2. Protector unit contains both pi 
mary and secondary arreste! 
The secondary arrester provid 
a path to ground for lightnix 
should the fuses be blown. 











3. Mountings contain heavy stu 
for connecting drop wires a 
ground. 







4. Equipped with heavy zinc weet 
erproof hood, and bracket © 
mounting on post, wall, etc. 








5. All structural parts, including 
hood and bracket, are ground 





































































@ raytheon recticharger ! 


A small storage battery floated across the 


everstick anchors 


. . are designed to meet the most rigid 
anchoring and guying specifications. 


The patented EVER- 
STICK Nut Housing locks 
anchor firmly on rod, 
making installation 
simple under all condi- 
tions and permitting easy 
recovery of the rod. Note 
well-designed, heavily 


terminals of a Raytheon Recticharger pro- 
vides closely stabilized DC voltage. . . longer 
Ibattery life . . . and improved operation of 


manual or automatic telephone systems. 


These are proven advantages that stem from 


exclusive design and long service to the 


telephone industry. 


When replacing, expanding, or modernizing 


constructed sections of 
metal in base plate. 


EVERSTICK Expanding 


Plates are ribbed to 


© double their original 
extensive field experience and complete — strength; their cutting 


line. Available from 1.0 to 24.0 amperes 
with either 24 or 48 volt output. 


switchboard equipment, utilize Raytheon’s 


edge and wedge shape 

‘Reg. U. S. Pat. Off. : arm socket reduces earth 
resistance to a minimum 
and assures easy expan- 
sion. 


Three-Way EVERSTICK 
with expanding plates— 
contacts solid earth at 
every point around base 
plate, giving full benefit 
of earth's holding power. 


@ ratchet handle slack puller 
made by Cable Spinning Equipment Co. 


Spreader Arms extra 
heavy ribbed with ball 
and socket joint at top 
and clinched socket on 
expanding plates allow 
heavy bearings to move 
freely with minimum fric- 
tion, insuring easy ex- 
pansion which eliminates 
buckling or breaking of 
arms. 


EVERSTICK Anchor 


... the anchor of merit 


The same dependable Slack Pul- 
ler, but with a ratchet added. This 
type of handle enables the opera- 
tor to pull slack with the Little 
Giant Slack Puller, requiring even 
less effort than would be needed 


with the conventional model. 


The correct tool for those who use the 
Puller day after day. 






































How gunpowder 
carried the news 
to New York 


‘rANHE Erie Canal’s open!” rum- 

bled the cannons’ mouths in 
1823. Hilltop to hilltop the news 
flew, from Buffalo to New York 
City, a three-day journey in those 
days. 

Artillery pieces, placed high on 
the Hudson's ramparts and along 
the route of the infant waterway, 
carried the tidings. One hour and 
a half later, New York harbor 
went bedlam in salute. “The 
Erie’s open!” 

Today a vast network of wire 
and cable serves the world’s com- 
munication needs, Hemingray In- 
sulators play an important part 
in contribut- 
ing to its effi- 
ciency. Over 
8o years’ expe- 
rience helps 
make them 
the industry's 
standard, 
This advertise- 
ment is one of 
the Hemingray 
series on the 


history of com- 
munication. 





Hemingray Number 110 


HEMINGRAY INSULATORS 


American Structural Products Company 
MUNCIE, INDIANA 


Subsidiary of Owens-lllinois Glass Company 
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nish without charge the necessary 
engineering, including maps of line 
routes, and supervisors of construction. 
The labor is to be supplied coopera- 
tively by the rural companies. 


Vv 


C&P of Virginia Requests 
Additional $3,900,000 Revenue 
The Chesapeake & Potomac Tele- 
phone Co. of Virginia has requested the 
Virginia 
a rate increase. 
An additional 


Corporation Commission for 


$3,900,000 in annual 
gross revenue is needed to meet higher 
operating costs, W. H. Trapnell, vice 
president and general manager of the 
told the 

Mr. Trapnell said current expenses 
are the highest in history. 

The 
uled a hearing for June 


company, commission. 


commission tentatively sched- 
13, at which 
time the company is expected to fur- 


nish a schedule of the higher rates. 
VV 


Approves Company Formation 
The Pennsylvania Public Utility 
Commission has approved the forma- 
tion of the Luthersburg Telephone Co. 
and authorized it to furnish service in 
Sandy, Union, Brady, Pike, Bloom and 
Pine Townships, Clearfield County. 


Vv 
Minnesota Sale Approved 


Authorization 
the Minnesota 
Commission to 


has been granted by 
tailroad & Warehouse 
the Fairfax (Minn.) 
Mutual Telephone Co. for the purchase 
of all telephone property of the Fair- 
fax (Minn.) Cooperative Telephone Co., 
to be operated under the name of the 
latter company. 


Vv 


Confirmed as Board Chairman 

John E. Boswell has been confirmed 
by the state senate to succeed himself 
as president of the New Jersey Board 
of Public Utilities Commissioners. The 
term is for six years. 


Vv 


Sells Kansas Exchange 

The Erdman Telephone Co., Arcadia, 
Kan., has the of the 
Walnut Exchange to Mr. 
and Mrs. Higginbotham. The Erdman 
company two other exchanges in 


announced sale 


Telephone 


has 
addition to the one at Arcadia. 
VV 


Approves Recommended Raise 
The Oklahoma Corporation Commis- 
sion has approved the schedule of in- 


creased rates recommended its trial 
examiner for the Pocasset (Okla.) 
Telephone Co. (TELEPHONY, Apr. 2, 
p. 26.) 


. . 
Summary of Commission 
. . 

Rulings and Hearings 
Illinois Commerce Commission 

Apr. 12: Hearing on complain: of 
United Sound Systems, Inc., against 
Illinois Bell Telephone Co. regarding 
the company’s alleged refusal to insta] 
service for complainant in Chicag 

Apr. 12: Hearings on applications 
of Illinois Bell Telephone Co. for jy 
creased rates and for non-suspensioy 
of previous rate application. 


Minnesota Railroad & 
Warehouse Commission 

Apr. 18: Hearing on application of 
Hector (Minn.) Telephone Co. for au- 
thority to increase rates. 

Apr. 18: Hearing on applicat of 
Theodore N. Johnson and Kennet! 
Clemenson for authority to construct 
a telephone line in Grant County; hea) 
ing on complaint regarding alleged 
inadequate service of Pelican Lak 
Cooperative Telephone Co., Pelica 
Rapids. 

Apr. 19: Hearing on application of 
Halstad (Minn.) Telephone Co. for au- 
thority to change rates. 

Apr. 20: Hearing on application of 
Fisher (Minn.) Telephone Co. for au 
thority to increase rates. 


Okiahoma Corporation Commission 
Apr. 23: Hearing on application 
Disney residents for telephone service 
May 4: Continued hearing on appl 
cation of Southwestern Bell Telephon 
Southwestern Associated Tel 
phone Co., Lubbock, Tex., Southwesten 
States Telephone Co., Brownwood, Tex. 
and Oklahoma Telephone Co., 
Arrow, for continuance of rules simila 
to those of expired federal regulatior 
U-2 governing order of 

lation. 

May 5: Continued hearing 01 
cation of Southwestern Bell T+ 
Co. for authority to increase rates. 

May 6: Continued hearing on app! 
cation of Seiling residents for improved 
service from Western Light & Tele- 
phone Co., Kansas City, Kan 

May 10: Continued hearing on ap- 
plication of Chattanooga, Okla., Cham- 
ber of Commerce for improved service 
from the Southwestern States Tele 
phone Co., Brownwood, Tex. 

May 11: Hearings on appli 
of Porum (Okla.) 
Bessie (Okla.) Telephone Co. for au 
thority to increase rates. 

May 12: Hearing on application 9 
Oklahoma Automatic Telephone ¢ 
Kiowa, for authority to increase rates 

June 13: Hearing on complaint 0! 
Mulhall residents regarding service 0! 
Southwestern Associated Telephone ‘ 
Lubbock, Tex. 


Co., 


Broker 


service nsta 


appl 


é phone 


ations 


j 


Vv 


>> In three months 161,367 new tele: 
phones have been installed in britain. 
during which time the number of am 
plications increased from 9.500 lt 
167,461. 

e ee 


>> In the early days of the te! phone. 


the instruments were often lessed ™ 

pairs, permitting two stations ‘0 talk 

to each other but to no one el- 
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Autry Elected President 
Of Southwestern Associated 

Roy Autry was elected president of 
Southwestern Associated Telephone Co., 
a subsidiary of General Telephone 
Corp., on Mar. 30. Mr. Autry, who was 
formerly vice president and general 





ROY AUTRY 


manager, succeeds R. B. Fairly who 
was named chairman of the board. The 
change in officers is in anticipation 
that under the company’s pension plan 
Mr. Fairly will automatically retire as 
an employe on Dec. 31, 1949. Mr. 
Fairly will continue to devote full time 
to company affairs until then. After 
that, it is expected that he will con- 
tinue as a director and as chairman of 
the board. 

Except for a brief period from 1941 
to 1943, Mr. Autry has been connected 


ith Southwestern Associated Tele- 
phone Co. or one of its affiliates, since 
193 Born in Lampasas, Tex., in 1892, 


he started his business career in the 
trafic department of Southwestern Bell 
Telephone Co. 
In 1930 he became traffic superviso? 
ssociated Telephone Co., Ltd., 
Monica, Calif., which, like 
estern Associated, is a subsidi- 
try of General Telephone Corp. By 
193° vas made commercial manager 
i Associated company, a post he 
e til he resigned in 1941 to be- 
eneral supervisor of communica- 
Douglas Aircraft Corp. In 
returned to the Associated com- 
general traffic superintendent 
344 was transferred to South- 
Associated Telephone Co. as 
esident and general manager. 
>> Bell vitamin aaiehis took part 
in > rural fairs in 1948. Participa- 


ttor ranged from special telephone fa- 
cli 


- to displays and stage shows. and 
the attracted 3.375.000 visitors. 
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is “HOT PROCESSED” 








Analysis of the "hot" gal- 


vanizing shown in this mi- 


crophoto reproduction indi- 
cates perfect bonding of 
the zinc with the steel base, 
thanks to a chemical blend 
of metals—pure zinc on the 
outside, an iron-zinc alloy 
increasing in tron content 
as it approaches the steel, 
and the steel base. There 
is no surface where metals 


might tend to separate. 








Strand that's strong—for years to come—is assured by 
Amerstrand “hot processed" galvanizing. The steel wire 
is passed through a bath of molten zinc which bonds 
chemically with the steel. This coating of pure zinc 
(99.99°/, pure) becomes part of the wire itself. It does not 
separate under the toughest tests, but stays on the job, 
preventing corrosion, preserving the original strength of 
the strand. For greatest overall economy order Amer- 


strand; sizes and grades to meet every requirement. 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRITL 


SALES CORPORATION 





1033 WEST VAN BUREN STREET «- CHICAGO 7, ILLINOIS 
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That EXTRA HAND 
an installer needs 


No need to mark screw holes. Just 
hold the base where it’s to go, point a 
“Yankee” No. 41 Automatic Drill 
where you want the screw holes and 
push ...an easy, one-hand job. 


Keep your grip on the base with 
one hand, drive the screws with a 
“Yankee” No. 130A Spiral Screw 
Driver . . . another easy, one-hand 
job. The spiral does the heavy wrist 
work. The “quick-return” spring 
keeps the bit in the screw slot. 


No. 41 Automatic Drill 
chuck 


points securely 


Improved holds 
drill 
while drilling, yet re- 
Re- 
turn of handle revolves 
drill backward to clear 
chips. Eight drill points, 
Vig’ tollgy’ 


leases them easily. 


’, in magazine 
handle. All exposed parts 
chromium plated. 






No. 130A Spiral 
Screw Driver 
with “quick-return”’ 

spring 


Spring in handle brings 
it back automatically 
after each stroke. Drives 
and draws with a spin- 
ning start that saves your 
time, temper and labor. 
Three different size bits. 





Ask your regular supplier for the 
“Yankee” No. 41 Automatic 
Drill and the “Yankee” No. 
130A Spiral Screw Driver. 


YANKEE TOOLS NOW PART OF 


THE TOOL BOX OF THE WORLD 





NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 











Business Men Get Hints 
on Improvement of Service 


Banker, merchant, tradesman, man- 
Preps reaches for the telephone 
countless times each day in the normal 
| functioning of his business. Since busi- 
|ness men recognize how much good tele- 
phone service is an integral part of the 
complex industrial world, it was a 
\“natural” for the New York Telephone 
|Co. to have an exhibit at the National 
| Business Show, held at Grand Central 
Palace in New York City. 
| One of the best staged and best at- 
|tended, the exhibit dramatized proper 
|procedure in operating a PBX switch- 
|board. Spectators saw a switchboard 
operator, with callers behind trans- 
parent curtains, handle all varieties of 
calls in the right and wrong ways. 
|Four-page pamphlets containing con- 
|crete suggestions on improvement of 
|telephone service in any business firm 
|were distributed to visitors after each 
demonstration. 

The first page of the pamphlet, 
|\which may be helpful to other tele- 
|phone companies, emphasized good serv- 
|ice in general, as follows: 

“Personalize Your Service. . Busi- 
|ness men know the importance of good 
service to customers who come to their 
firm in person. It is equally important 
to serve them well by telephone—do 

you know the kind of service your cus- 
tomers receive? 
/ 

Questions to business men that would 
|indicate the quality of their telephone 
|service were offered on the second and 

third pages: 


(1) Are calls to your firm answered 
promptly by the switchboard op- 
erator: 

(a) On a rainy or stormy day? 

(b) On Monday morning? 

(c) On Friday afternoon? 

(d) Between 12 and 2 p.m.? 
How many seconds must a cus- 
tomer wait for a department tele- 
phone to be answered? 

Do your employes save time by 
properly identifying themselves 
when they answer? 


(2) 


(3) 





GULFPORT CREOSOTING COMPANY 
GULFPORT, MISS. 


Creosoted Southern Yellow Pine 
Poles .. . Crossarms 
TREATING PLANTS: 
Gulfport, Miss. and Mobile, Ala. 
Established 1906 














Cedar Poles ° | r 
MACGILLIS & GIBBS COMPANY)! 


Wells Bidg., Milwaukee 2, Wis.|) 
. * : 

Northern White and Western Red|F 
Cedar Poles—Plain or Butt-Treated|§ 








ew Orleans, La. 
Winatletd La. 
Nerfelk, Va. 








(5 
ATLANTIC 
Creosoting Co., Inc., 17 Battery PI., N. Y.C. | 
Creosoted Pine Poles I (6 


Crossarms . . Conduit 
PLANTS AND OFFICES 

Jackson, Tenn. Bosten, Macs. 

Loulsville, Miss. New York, N. Y. 

Savannah, Ga. Philadeiphia, Pa. 

Annapelis, Md. Chicago, tll. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE (7 
LOW RESIDUE COAL TAR DISTILLATE 
“Truck Delivery Our Specialty" 

THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 











EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11, N. Y. 
CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fia., Norfolk, Va., Eddington, Po. 
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ACCOUNTING ,, 


HERDRICH BOGGS and CO. 
Certified Public Accountants (14 


803 Electric Building 
INDIANAPOLIS 4, IND. 











G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling |!2 


Forty-seven years Bell System, terminating # 
Assistant Chief Engineer, Washington, D. 

Fellow American Institute of Electrical Engines 
Member American Institute of Consulting Engineen 
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TELEPHONE FORMS 


PRINTING © PLANOGRAPHING 


ul YOUR ORDERS RECEIVE PROMPT ATTENTION 


O faeake) & GHERTNER CO. 


309 Sth AVE., NASHVILLE 3, TENN, 







PECL, 


| 
| 


SLOAN, COOK & LOWE! .- 

CONSULTING ENGINEERS tc 

120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies cl 
Depreciation, Financial, and Other 
investigations 

—— 








eaaiiel tc 

CYRUS G. HILL Phi 
ENGINEERS 

ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAl 
VALUATIONS AND ORIGINAL COS! 


SSOI 
sme 








231 S. LA SALLE ST., CHICAGO | - 
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If the employe who answers is 
not the person desired: 
(a) Does she shout the name 
of the individual asked for? 
(b) How long must the cus- 
tomer wait for the de- 
sired employe to come to 
the telephone? 


When a customer calls for a de- 
scription of advertised merchan- 
dise, can your employes furnish 
this promptly? 

Do your employes know what is 
being advertised: 

(a) So that your switchboard 
operators are able to direct 
calls to the proper person 
or department? 

So that if a call is mis- 
directed your employe can 
intelligently help the cus- 
tomer? 

When checking to see if an item 
is in stock, does your employe get 
complete details initially or is it 
necessary to come back to the cus- 
tomer repeatedly for additional 
information? 


(b) 


When your employes promise to 
call a customer back, do they do 
it at a time agreed upon? 

If you do not carry a requested 
item, does your employe make an 
alternate suggestion? 

When an employe leaves the line 
to obtain information does she: 


(a) Explain the reason for 
leaving the line? 
(b) Thank the customer for 


waiting if she is away 
from the telephone for 
more than a minute? 
Are your customers saved the ir- 
ritation of needless transfers of 
their telephone calls? 


Are enough employes always 


available to answer customer 

calls, especially during lunch 
( urs? 

At seasonal peaks are advance 
rangements made to care for 


e increased volume of calls? 
Do your employes give the same 
‘courteous attention, whether the 
‘customer is making a complaint, 

ving an order, or asking for in- 

rmation? 

Based on the foregoing check list, 

you think that your over-all 
telephone service is: 

(a) Very poor? 

(b) Poor? 

(c) Satisfactory? 

(d) Excellent, and comparable 

to face to face service? 
routine practice for every firm 
stock.” It is just as important 
profitable—to take stock of the 
eness of your telephone service 
mers, 


on better service to telephone 
ers appeared on page four: 


ver promptly—within 10 seconds. 
immediate attention—be ready 
aS soon as you pick up the tele- 


ntify yourself—always answer 
lepartment and your name: “Per- 
Miss Dunn,” “Sales Depart- 
Miss Jones.” 
‘ain complete information—the 
mer should be permitted to tell her 
withuut interruption. Further 
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details can be developed, if necessary, 
by tactful questioning. 

Leave the line only if customer 
agrees to wait—the employe should tell 
the customer why it is necessary to 
leave the line, and determine if she is 
willing to wait. On returning to the 
line, some phrase like, ‘Thank you for 
waiting,” is appropriate—and appre- 
ciated. 

Give accurate information—the cus- 
tomer should be given complete and 
accurate information. Details of orders 
like names, addresses, rates, should be 
verified. 

Transfer only if necessary—always 
explain the reason to the customer if 
it is necessary to transfer the call. 

Terminate the call pleasantly—when 


the conversation is finished, express ap- 
preciation and end the call with, ““Good- 
bye.” Replace the receiver gently, after 
the “good-bye” has been acknowledged 
by the customer. 

Speak clearly—speech should be 
clear, with thoughts well expressed. 

Be alert—sense the attitude of the 
customer. 

Be courteous—talk as though you 
were face to face with the customer. 

Be helpful—show interest when talk- 
ing to the customer. A friendly tone 
of voice helps build good will. 

People properly served by telephone 
may become your best advertisement. 
It pays to treat them with courtesy 
and consideration. 


Same Telophone 


FOR 


WALL o« DESK 





LEICH’S NEW COMMON BATTERY HANDSET 


is the only telephone 


that can be used for either a wall or desk installation, with no changes 


—no additions—no extras to be bought. Its new simplified design, 


improved parts, make this a dependable, long lived, easy to maintain 


telephone. It has a new induction coil and condenser,with an improved 


capsule type transmitter and receiver 


which 


assure excellent trans- 


mission and reception. Feature for feature, you get more for your 


investment dollar with this Leich Wall-Desk Handset. Order one 


today, and see for yourself. 





SALES 


427 W. RANDOLPH ST. « 





CORPORATION 


CHICAGO 6, ILLINOIS 


3! 








Attending a recent managers’ meeting of L. M. Berry & Co., are: In center, at head of table; J. W. BERRY, general sales manager. Clockwise 

B. H. BEAR, directory engineer, Dayton, Ohio; F. L. HAWKER, eastern manager, Rochester, N. Y.; H. F. SCOTT, division manager, Milwaukee, Wis 

W. L. WOLCOTT, division manager, Birmingham, Ala.; G. W. PEEK, division manager, Nashville, Tenn.; L. E. GETZLER, division manager, Harrisburg 

Pa.; B. D. ADDINGTON, division manager, Bristol, Tenn.; L. J. WYETH, JR., production manager, Dayton, Ohio; H. C. HULL, service manager 

Dayton, Ohio; J. W. CRAIG, JR., Dayton, Ohio; L. A. LYNCH, division manager, Rochester, N. Y.; H. F. FERGUSON, division manager, Dayton, Ohio 

R. MANER, division manager, Tampa, Fla.; J. P. WHITE, southern manager, Louisville, Ky.; I. J. KLASS, western manager, Dayton, Ohio; and W. A 
STEUER, general manager, Dayton, Ohio. 


L. M. Berry & Co. Managers company customers while making maxi- Dayton, L. M. Berry & Co. also ope 
Attend Dayton, Ohio, Meeting mum sales. ates 14 branch offices. 

Key men of L. M. Berry & Co. John W. Berry, general sales mana- The conference was then placed 
gathered in Dayton, Ohio, recently for ger, in opening the conference, outlined a working basis with the managers dis 
a two-day managers’ conference. the progress made by L. M. Berry & cussing various phases of teleph 

The program was concerned pri- Co. over the past year. Founded in directory sales and production. As 
marily with ways and means of im- 1910, the company today serves over’ yesult of this group discussion, ¢ 


proving directory advertising sales 180 Independent and Bell telephone plete plans were drawn up f 
techniques. Great emphasis was placed companies in more than 4,000 cities gressive and even 


more efficient 
on the need for maintaining sound and and towns in 24 states. Besides the gram of directory advertising 
friendly public relations with telephone general offices in the Hulman Building, in the coming vear. 
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a ‘Tain't Politics Nor Play 
j |} The Way Exchanges Get Names 


eres 















t 
: STuyvesant 9 became GRamercy : 
$ permit the birth of STillwell 9 becaus 
- PTs a) . . ’ 11 
ST followed by nine sounds like not 


ing but 789 to a dial telephone. Sounds 
confusing, doesn’t it? But that’s 
telephone exchanges get their names 
and when the New York Telephone © 
is forced occasionally to pry an e) 
change name from the books, st 
and memories of a bloc of its value 
customers and give them a 
they don’t like it. 

John C. Doughty, the cor 








the prying, sympathizes with t bus 


TRANSPO bated” ness men who have legitimate grie' 
Ss ance at such a necessary ¢ a 
B Re AC 4 t T s during ten years of select 
allocating new exchange nal 
learned to turn a tolerant ear t ome 


These important items of telephone and _ oe ee ee 
social asset. 





telegraph line hardwar . . 
grap dware are representa Some objections to exchange name: 





fee tive designs, based upon practical ex- seem capricious, others mysterious, ! 
D perience extending over many years. Mr. Doughty is a reasonable 1 

- Complete sizes and details of these — i , LUxeml 

, ‘ F ‘ recently he introduces 4 pu 
tRON AND STEEL and other designs are given in Oliver 2 in the Columbus Circle ars First 
CORPORATION Catalog 43. the consul of the duchy of Luxembou!s 

° cto P . ne 66.9? =] pee 
eGaten deine tetioein enininee pl ote sted that the vital ‘“o fea 
Pittsburgh 3. Pennsylvania MAKERS OF POLE LINE MATERIALS SINCE 1894 omitted. Standard reference 90 
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vise: 


Nis. 
urg 
ger 
Dhio 





supported Mr. Doughty on that. Sec- 
ond, for some reason many customers 
did not like the name. It has been 
suggested that they may have a mis- 
taken notion of the little duchy’s role 
in the last war. 

Whatever the cause, the remedy was 
not difficult. LUxemburg 2 is being 
transformed into JUdson 2. Since J, 
K and L are grouped in the 5 hole on 
the dial, it’s all the same thing to 
telephone machines, great and small. 

Use of exchange names began with 
the installation of Independent com- 
panies as early as 1880, generally the 
names of streets or neighborhoods 
where they were situated. Thus East 
Twenty-first Street became Gramercy 
and East Thirty-eighth Street, Murray 
Hill. of the street 
as Barclay, have 


Some names, such 
As geo- 
graphical and sectional associations are 
plentiful, Mr. general 
rule still prefers a location name if it 


persisted. 
Doughty as a 


lis requirements. 

An exchange name in a dial system 
is merely froth on a steely mechanical 
problem, created by. the use of mechan- 


ical equipment, which began in New 
York in 1922. 

Under the two-letter and one-figure 
system, the central office name must 
fit the groupings of the alphabet by 


threes around the dial, and the names 
must not when 


W Is- 
example, 


overlap each other 
the 
W Ickersham, 


but 


combined with digit. 
for 


between 


same 
consin and 
them 
employ the same figure. 
mathematical 


lay overlap, they 
The 


names 


y) = + 


~ ot 


number of 
possible has been reduced in past years 
bridging” of 
We imbers with 


some groups of 


others, a technical 
by which the company simplified 
rations. But plenty of 
remain for New York. 


raw 


t 


blanks 
Among his materials, Mr. 
list of 5,000 
from the parent American Tele- 


Doughty has a master 


Tenants of the projected United Na- 
tions skyscraper headquarters on the 
East River can be sure of at least one 
thing in an uneasy future. Their tele- 
phone numbers will be PLaza 4-some- 
thing. It’s all been decided. 
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Vulcan Announces New 
Electric Immersion Heater 
Vulcan Electric Co., Danvers, Mass., 
has developed a thermostatically con- 
trolled electric immersion heater which 
can be connected to any hot water tank 
or boiler to provide electrically gen- 
erated heat. 


The heater is fitted with a bushing 
with a one-inch tapered pipe thread, 
which will fit standard domestic hot 
water boilers—or a one and one-fourth 
inch thread if desired, and a pilot 
light. 

Installation is simple. 
inserted in 


The heater is 
the boiler and then con- 
nected to any convenient electric re- 
ceptacle. The thermostat maintains the 
heat at any desired temperature, is ad- 
justable, and prevents danger of over- 
heating, it is stated. 

In shops, factories, offices and stores, 
it offers the opportunity of providing 
hot water for washing and other pur- 












with Hi-Models and Regular 


feature comfort, ease of adjustment, proper posture 
Mobility 


means greater 


and versatility. 
ball 


per operator, with less fatigue. 


outstanding 


bearing casters 





















Control for 


ring adjustment 
Hi-Model 


HITE 
MASTER 


Control 


Cramer Chairs are o “Natural” for switchboard jobs, 
Models 
best in posture seating for every application. They 


board capacity 


AUTOMATIC 
ADJUSTMENT 


The Hi-Model illustrated is equipped 
with the new oval shaped drop-front 


seat cushion, and the 
automatic seat 
indicated by arrows). 


The Cramer Regular model illustrated 
is job-fitted to 
switchboards. Boasting of all the fine 


the 


providing the 


provided by 


Model No. 2422R 
Hite-Master 


seat, pressure relieving molded foam 


new Hite-Master 
and foot- 


low-height 


new 
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pr & Telegraph Co. using every qualities engineered and built into 
, 20S e combination on the dial. He Cramer Posture Chairs, its usefulness 
F firn iles out the use of 55, which is further enhanced by the unique 
me me ne — Hite-Master Control, making change of 
1 name beginning with a com- : 
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a ringing machine for use with 


SYNCHROMONIC SYSTEMS 


e Replace your 30 cycle Vibrator with 
this new “BC” (Biased Core) Sub-cycle 
which features: 

1. Automatic start without relay 

2. Improved ringing voltage regulation 


3. Self protecting on overloads; no 
relay operation required for restarting 


4, Low inrush current 

5. May be used on Start-Stop ringing 
circuits. 

These 3 models are available: 
Model 30M — for P. B. X. operation 
Model 30S— for regular service 
Model 30C—for heavy duty 

For full details write for Bulletin 151, or 

ask your distributor about the Model 30 

“BC” Subcycle. 


LORAIN PRooucTs © FLOTROL, 


CORPORATION 
DEPT. C PARTNERS IN DEPENDABILITY 


| 
1122 F STREET Sus-crcif | 


LORAIN, OHIO 








SIGNAL CORPS SURPLUS 


LINEMEN’S TOOLS. 
AT BIG SAVINGS 


Utica #1950 Linemen's 8" Pliers. $1.89 


Klein's #132-15 Wire & Sleeve 
3 eee » sie) ee 


Klein's #£102-30 Wire & hist 


RS is Sinise nstatcteiats cid ance 1.98 
Bell System 7 #3146 Linemen's 

Wrench ... Bey he ae ; aa 
Stanley 2" iia’ ee 1.57 


Union Tool 1'/2" Framing Chisels. 1.23 

Nicopress Crimping Tool #31-C. 3.95 

Buckingham Climbers, with Straps 
er eer 


Warranteed 2!4# Linemen's 
Double Faced Hammers....... 1.59 


Buffalo Wire Grips No. |....... 1.25 
Dicke Light Block Sets, complete. 4.98 


Light Block Set with 2 No. | 
Grips & Anchor Hook...... .. 5.49 
Aerial Hand Line AT&T en with 
60' Rope ... seca 


10% Discount on Orders of $100.00 or more 

Freight Paid on Orders of 100% or more 

All Items Guaranteed in Perfect Condition 
Send for Our Big Bargain Stock List 


LINE EQUIPMENT 
SALES 


TERMINALS BLDG. CHICAGO 5, ILL. 











lations. 


poses with a minimum of expense for 


equipment and installation, as small | 


tanks can be installed in wash rooms 
economically. The cost of current is 
kept at a low figure by the thermostatic 
control, the company states. 


In homes where boilers are already 
installed, it offers year-round hot water 
conveniently and economically, without 
disturbing existing piping. It also 
makes possible new installations at at- 
tractive prices. 

In addition, the unit can be used as 
a booster in existing hot water instal- 
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New Emergency Light 
Is Announced 


A new safety device that provides 
instant, automatic light when the regu- 
lar source of current is interrupted, 
has been announced by Chatham Prod- 
ucts Co., 15 E. Runyon St., Newark, 
N. J. When the current is restored the 
emergency light goes off automatically. 


LiGHT Waltman 











The glareless fluorescent light will 
provide approximately 10 hours of 
emergency service with standard dry 
cell batteries. The device plugs into 
any 115-volt ac outlet. It has a con- 
venient carrying handle and can be 
used as a hand light. It weighs 91% 
pounds and is nine and one-half inches 
long, six inches high, and four and 
one-half inches deep. 


VV 
OBITUARIES 


S. E. BRAMER, president and one of 
the founders of the Copperweld Steel 
Co., Glassport, Pa., and Warren, Ohio, 
was fatally stricken with a heart at- 
tack on Mar. 24 in Florida. He was 63. 

Mr. Bramer recognized the advan- 
tages of covering steel wire with cop- 
per and in 1915 helped to organize the 
Copperweld company. For the past 
20 years he has been its president. 

His rise to a very high position in 
the business world is a typical Ameri- 
can success story. Mr. Bramer was 
civic minded and a patron of the arts. 
He was also extremely liberal in the 


| field of philanthropy. 








Generating 16-2/3, 





BELL RINGER 


Five Frequency Motor-Generator 
Sets 























Bell Ringing Machine 


25, 33-1/3, 50 and 
Driven by a motor that 
runs at absolute synchronous speed, so 
that each frequency is 


A.C. generators 300 watts to 300 
kilowatts. 15 cycles to 400 cycles. 


Battery chargers motor and engine 
driven. Portable A.C. 


eget converters for changing 


Manufacturers of special electrical 
devices for over 20 years 


KATO ENGINEERING CO. 


MANKATO, MINN. 
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PLUG TIP 
ELECTRIC 


SOLDERING 


TOOLS 
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All parts replace- 
able by simply re- 
moving 4 screws— 


= 3g". V2". 3" 


Vg", 


OTHER FINE VULCANS 















Pygmy (for delicate soldering jobs 
WRITE US ABOUT THEM 


VULCAN ELECTRIC Co. 


Danvers 20, Mass. 





Screw TIP, for precision soldering. 
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light plants. 
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